
 VOICEFOR AND ABOUT HOSPICE VOLUNTEERS

WINTER 2019

I was a Hospice volunteer back in the early 2000s during college. 
I served as a front desk volunteer and enjoyed participating in 

preparing and serving the holiday meals. As I transitioned out of 
college into the workforce, my schedule no longer allowed me time 
to volunteer, so I backed away, hoping to one day return. Then 
my mom died at the Hospice Inpatient Center in January of 2014. 
As Christmas approached that year, I was hit hard with grief and 
was thinking about all the individuals having to spend Christmas 
with their family members in the Inpatient Center that year—as 
we had done the year before. So, my husband, my daughter and I 
started a tradition of delivering cookies to the Inpatient Center each 
Christmas Eve Day. I included a hand-written note to let folks know 
the small gesture was in honor of my mom—Judy Reel—and that 
we wished them peace in the season. The second year, I posted 
on social media about our tradition, and a friend from elementary 
school messaged me and said, “Thanks so much for the cookies. 
My uncle is in the Center and we really appreciated this.” Small 
world. As a 2018 New Year’s resolution, I decided to make it my 
goal to once again train to be a Hospice volunteer. I initially thought 
about the Inpatient Center, but with a young family and a full-time 
job, I decided on the nursing home setting, as it is a more flexible 
schedule. I look forward to making a difference and honoring my 
mom’s legacy through my work.

—Kristy Aurand
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Volunteers

Do you have a talent for cutting 
hair? If so, do we have an 

opportunity for you! Now you 
can lend your hairstyling talents 
while giving back to Hospice & 
Community Care. We are currently 
seeking hairstylist volunteers to help 
pamper and make our patients feel 
beautiful and handsome. Volunteers 
will share their skills at The Bob 
Fryer & Family Inpatient Center 
or in Home Hospice. Hairstylist 
volunteers are only required to go 
through VIP training, which is only 
two to three hours long. Please also 
consider speaking with your own 
hairstylist or barber to get involved! 
For more information or to get 
involved, contact Becky Santos, 
rsantos@hospicecommunity.org or 
at (717) 735-9463.  

Help Pamper Our Patients — 

Volunteer Hairstylists Sought

Welcome New Volunteers

These individuals have 
completed their volunteer 

training and joined the Hospice 
& Community Care volunteer 
family to make a difference in 
York and Lancaster counties. 

• Kristy Aurand

• Loretta Barrett

• Sarah Bright

• Harry Brown

• Priscilla Cruz

• Marlin Dietz

• Sandy Efinger

• Sydne 
Fredrickson

• Dori Giffing

• Priscilla Ginolfi

• Robin Griffith

• Jordyn Hamman

• Lisa Heisey

• Jane Hogge

• Jennifer Kramer

• Rhena Lukawitz

• Susan Moyer

• Ra’Nyah Oden

• Deborah Paparo

• Daniel Poukish

• Karen Redner

• Claudia Sload

• Mary Smith

• Theresa Taylor

• Tawni Welsh

• Christine Wilson

• Pamela 
Wolgemuth

• Ashley Yurista



Comfort Touch for Hands Training 

Be part of the Comfort Touch for Hands Training! Started in April, 2016 
by Hospice staff member Ellen Liberto this training has been utilized by 

countless volunteers and staff. Volunteers have been utilizing this soothing form 
of therapeutic touch to enhance the comfort of our patients at home, in senior 
living facilities or retirement communities, and the Inpatient Center. Training is 
planned for April and fall of 2019 which will include the important aspects of 
touch, the principles and techniques of a comfort touch for hands, and practice 
time with Ellen. Participants will spend time giving and receiving comfort touch 
for hands, allowing them time to develop their confidence and skills. If you are 
interested in joining the York session in April or Lancaster session in the fall, 
contact Becky Santos, rsantos@hospicecommunity.org or at (717) 735-9463. 

Keep in the Know

No need to wait to receive your quarterly 
Volunteer Voice to find out what’s 

happening. Get the latest updates and news by 
“following us” on social media. Whether you’re 
looking for information about upcoming events, resources or to see how Hospice staff 
are making a difference, our various social media platforms have you covered. And, if 
you are already following us, be sure to tell your family and friends to do the same. 

www.facebook.com/HospiceandCommunityCare

www.instagram.com/hospicecomcare 

www.twitter.com/HospiceComCare 

www.linkedin.com/company/hospice&communitycare

 “Follow Us”



 

Helping Patients Look Good  
and Feel Good 

“I stopped counting 
after giving my 500th 

haircut.” For Bud Roda, 
cutting hair for Hospice & 
Community Care patients 
is a chance for him to use 
the skills he was given to 
help others.

Bud started volunteering 
for Hospice & Community 
Care in 1994 after 
being approached by 
his customer, Charlotte 
“Jeff” Liddell, one of the 
organization’s first board 
members and hospice 
advocates. And 25 years 
later he’s still at it. “It feels 
so good to give back,” 
commented Bud. “When 
the patients look good; 
they feel good—making it 
all worth it.” 

But it’s not just making the 
patients look good that 
motivates Bud. “Often times 
when I cut hair, I have great conversations with patients,” said Bud. “They talk 
about their family and friends, as well as dying. I am able to provide a listening 
ear and comfort.” 

Bud has had many experiences cutting hair with one in particular standing out. 
“There was a young man who had long, beautiful shoulder length hair who 
asked me to give him a crew cut,” commented Bud. “When I asked him why 
he wanted to cut his hair, he said that ‘his mother disliked his long hair and 
that he wanted to be buried with short hair to please his mother.’ I feel truly 
blessed that I could be there for him and honor his wishes.”

All of our volunteers have incredible stories, like Bud, of how they became 
involved with Hospice & Community Care and the special moments that they 
carry with them. These stories inspire us and motivate others to volunteer.

We’d love to hear your story! If you have a story you’d like to share please 
contact Allie Bucher at albucher@hospicecommunity.org.  

 “...I am able to provide a 
listening ear and comfort.”

Volunteer Stories



 

To RSVP and for more information please contact Becky Santos at rsantos@
hospicecommunity.org. Events happening in Lancaster will be held at  
Hospice & Community Care, 685 Good Drive and events in York will be held  
at 235 St. Charles Way.

If you know someone who would like to become a Hospice & Community Care 
volunteer we encourage you to direct them to the online application at  
www.hospicecommunity.org/volunteer and invite them to the upcoming training. 

Volunteer Training in Lancaster and York
To RSVP and for more 
information please contact 
Becky Santos at (717) 
735-9463 or rsantos@
hospicecommunity.org. 
Events in Lancaster will 
be held at Hospice & 
Community Care, The Essa 
Flory Center, 685 Good 
Drive, Lancaster and events 
in York will be held at The 
Ann B. Barshinger Hospice 
Center, 235 St. Charles 
Way, Suite 250, York.

If you have never attended a full training session, or know someone who would like 
to become a Hospice & Community Care volunteer we encourage you to attend. 
Online applications are available at www.hospicecommunity.org/volunteer.

Application deadline for the first volunteer training of 2019 is: January 30

Wednesdays, February 13 – March 13 (Snow makeup March 20) 

1 to 4 p.m., Lancaster

Service of Remembrance
Sunday, March 17, 2:00 p.m.

Highland Presbyterian Church  
500 E. Roseville Road, Lancaster

~and~

Sunday, March 24, 2:00 p.m.

Luther Memorial Lutheran Church 
1907 Hollywood Drive, York

Hospice & Community Care invites 
you, your family and friends to attend  
a special Service of Remembrance in  
honor of loved ones who died in 2018.  
No registration is needed.

For more information, call (717) 391-2413.

UPCOMING EVENTS

Clip & Save ✁		               WINTER 2019 

“ What you leave behind 
is not what is engraved 
in stone monuments, 
but what is woven into 
the lives of others.”

~Pericles



Volunteer 
Recognition DinnerTuesday, 

April 23, 2019
Eden Resort & 

Suites, Lancaster

We are celebrating you and your fellow volunteers 
for your dedicated service to Hospice & Community 
Care and you’re invited! It is because of your ongoing 
support that we are able to provide exceptional care 
and comfort to families, patients and our community 
during a serious illness. Please be on the lookout for 
your invitation in the mail. We hope you’ll join us for 
some fun and fellowship.
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Hospice & Community Care does not discriminate on the basis of race, religion, color, national origin, 
ancestry, age, disability, gender or gender identity, sexual orientation, marital status, veteran status, medical 
condition, financial status or resources, or any other legally protected characteristic. To view a comprehensive, 
multi-language non-discrimination clause visit the Patient Bill of Rights at hospicecommunity.org.

SAVE THE DATE

Corporate Sponsor: Presenting Sponsor: 


