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The Auction–Labor of Love

H

ospice & Community Care held the 34th Labor Day Auction
on September 1 & 3, raising $760,000 for patients and families
receiving our care. This is a staggering amount of money raised in only
two short days, but the amount of work put into planning this event is
not small. Much of that work can be attributed to the Auction volunteers.
You, the Auction volunteers who spend time asking for donations
beginning in the spring, help with the food, work all week to set up the
Fairgrounds and come back over Labor Day weekend, continue to be at
the heart of this event. So many have experienced care and want to give
back—volunteering at the Auction is their way of doing so.
LNP reporter, Ad Crable, captured this in his article on September 4, “The
Spirit of Giving” …’more than 500 volunteers help the auction run like a
well-oiled machine.’ It is a well-oiled machine, but only because so many
people are willing to give of their time and energy every year.
The LNP Editorial Board provided the seven-word description of the Labor
Day Auction in the September 6 editorial, ‘Hospice auction is a labor of
love.’ From that editorial… ‘We commend everyone who made even the
smallest contribution to the 2018 Labor Day auction, and all the auctions
before (including the very first, which raised $1,200). You’re the reason
Hospice & Community Care can offer dignity and comfort to thousands
of families every year as they say that final, emotional goodbye.’ The
volunteers are a major contributor to the success—thank you.
If you are interested in making an even bigger impact and are interested
in becoming a Hospice volunteer, please consider signing up for the next
Volunteer Training (see Upcoming Events.)

Welcome to Our New Volunteers:
Nancy Diem

Maria Kesoglou

Kay Shirk

John Mark Yoder

Sara Hurst

Cynthia Resch

Margie Slick

Priscilla Cruz

Sonia Karas

Esther Shirk

Almeda Yoder

Home Hospice Policies –
clarified, not classified!

H

ome hospice volunteers are invaluable to family members. Without
your time, compassion, and helpful spirit family members would feel
alone, overwhelmed and exhausted. You provide them with freedom to be
themselves and continue with the lives they lived prior to their loved one’s
illness…just by being present!
We want to take this
opportunity to clarify some
Hospice & Community Care
Home Hospice policies. Many
policies have evolved over the
years as the Hospice Education
Department works to meet
regulatory guidelines and keep
both you and patients safe.
While each home hospice
situation is unique, there are
some absolutes we want to
share with you.
• Volunteers may not feed patients. Cueing and providing meal set-up
assistance is permitted.
• Volunteers may not administer medication to a patient. This includes
over-the-counter medications.
• Volunteers may not toilet patients. You may hand a patient a urinal or
walk beside him or her to the bathroom, but may not change briefs,
assist with using a beside commode, or clean a patient.
• The volunteer relationship is one of a professional nature. Know that
visits or contact with the family will end at the time of a patient’s
death or discharge.
• Volunteers should not give their personal phone numbers to families
and should use *67 to block their calls.
• Any request of patient and/or family beyond what is written on the
assignment form should be discussed with a volunteer coordinator
prior to agreement with a family.
As always, we are here to support you so if you have any questions or
concerns do not hesitate to contact Volunteer Services.

Volunteer

SOCIAL
Sing-a-long

December 6, 4:30–6:00 p.m.
685 Good Drive, Lancaster

M

eet fellow volunteers and talk to members of
the Volunteer Services Department at the
yearly Social. Bring a friend or two who may be
interested in learning more or would be a great fit
making a difference as a volunteer. They will learn
more about the department and talk to other
volunteers to get first-hand knowledge about the
experience. Enjoy the food, drinks, fun games
and an old-fashioned sing-a-long! For more
information contact Volunteer Services.
If interested, please bring cookies to share.

Holiday Meals

M

any of us enjoy giving back during the holiday season, and a wonderful way to
do so is to help during one (or both) of the holiday meals provided for families
at The Bob Fryer & Family Inpatient Center. On November 22 and December 23 a
team of volunteers and staff will offer a meal to families in the Inpatient Center who
are spending their holidays with loved ones. The meal is an easy way for Hospice &
Community Care to offer more support to those who are coping with the serious illness
of a loved one, especially during the holiday season. Whether you want to help with
serving or clean up, or if you would like to prepare an item on the menu, your support
is greatly appreciated. Please contact Carol Vanden Berg at (717) 391-2426 or
cvandenberg@hospicecommunity.org for more information and to sign up.

Volunteer Stories

A

ll of our volunteers have wonderful stories of their experiences as a volunteer
with Hospice & Community Care. It may be time spent with an individual
patient, or a special time with a family member. These stories inspire volunteers to
continue their journey with Hospice and motivate others to share their time and
talents as a Hospice volunteer.
This is a story from Hospice & Community Care volunteer Ethel Shank.
Ethel was a registered nurse working at Hospice & Community Care, who retired in
2012. “During my time as a nurse with Hospice, I truly got to know the importance of
our volunteers and how valuable they are. There are so many settings for volunteers
to be useful and to make a difference. I saw them as a part of Care Teams when
their involvement was short but focused, and at a patient’s bedside during the dying
process and as they pass away. As I worked, I also saw how families depended on their
volunteers. When I retired I knew I wanted to make a difference at Hospice, not as a
nurse but as a volunteer because I saw firsthand the tremendous difference they make
in each situation.
As a volunteer, I am comfortable in the home setting, and have been with a patient
when they passed and I’ve arrived at a patient’s bedside minutes after they died. One
of my patients only requested that I do her laundry, and was absolutely delighted each
week that I did. My experiences have varied, but in each I’ve seen patients and families
express true gratitude. I am lucky to feel that and be able to provide this support.”
SUPPORT HOSPICE & COMMUNITY CARE DURING
On November 16, donate
online at ExtraGive.org
and your generous gift will
be stretched by more than
a HALF MILLION DOLLARS
in stretch pool and prizes
from the Lancaster County
Community Foundation and
sponsors. Help us go the
EXTRA mile together!

H

NOVEMBER 16
EXTRAGIVE.ORG

ospice & Community Care is participating in the largest day of online giving
again this year, with a business match of $20,000! Thank you to Lancaster
Toyota for matching $20,000 of our Extra Give donations on November 16 so your
gift goes even further. Be part of this amazing day and spread the word!
$20,000 Business Match provided by:

Upcoming Events
Volunteer Training in Lancaster and York
To RSVP and for more information please contact Becky Santos at (717) 735-9463
or rsantos@hospicecommunity.org. Events in Lancaster will be held at Hospice
& Community Care, The Essa Flory Center, 685 Good Drive, Lancaster and events in
York will be held at The Ann B. Barshinger Hospice Center, 235 St. Charles Way,
Suite 250, York.
If you have never attended a full training session, or know someone who would like to
become a Hospice & Community Care volunteer we encourage you to attend. Online
applications are available at www.hospicecommunity.org/volunteer.
Wednesdays February 13th – March 13th 1:00 – 4:00 PM (Snow makeup March 20)

Review & Renew—Town Hall Meeting
Tuesday, January 22 –6:00 PM Lancaster
Wednesday, January 23–1:00 PM Lancaster
Thursday, January 24–11:00 AM York

Pathways Center for Grief & Loss Programs
If you have any questions or want to sign up please call
the Pathways Center for Grief & Loss at (717) 391-2413
or visit www.pathwaysthroughgrief.org.

Coping With the Holidays
Hospice & Community Care
The Essa Flory Center, 685 Good Drive, Lancaster
Tuesday, November 13, 6:30–8:00 p.m.
Topic: Where to Begin
Tuesday, November 20, 6:30–8:00 p.m.
Topic: Planning Ahead
Tuesday, November 27, 6:30–8:00 p.m. Topic: Living for Today
Tuesday, December 11, 6:30–8:00 p.m. Topic: Ways to Remember
Tuesday, December 18, 6:30–8:00 p.m. Topic: What are the Gifts?
Pathways Center for Grief & Loss, 4075 Old Harrisburg Pike, Mount Joy
Tuesday, December 27, 2:00–3:30 p.m.
The Ann B. Barshinger Hospice Center, 235 St. Charles Way, Suite 250 York
Wednesday, November 14, 6:30-8:00 p.m. Topic: Where to Begin
Wednesday, November 28, 6:30–8:00 p.m. Topic: Planning Ahead
Tuesday, December 4, 2:00–3:30 p.m.
(daytime group) Topic: Coping with the Holidays
Wednesday, December 5, 6:30–8:00 p.m. Topic: Living for Today
Wednesday, December 12, 6:30–8:00 p.m. Topic: Ways to Remember
Wednesday, December 19, 6:30–8:00 p.m. Topic: What are the Gifts?
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Each year, Hospice & Community Care places thousands
of delicate white lights on evergreen boughs that shine in
honor and in memory of those who have been touched by
our services. Each light is also a gift that supports Hospice &
Community Care’s mission of providing comfort and care to
patients and families as they face end of life.
Help us make the life you wish to remember part of this year’s tree-lighting
by purchasing a light in memory or honor of someone you love at Hospice &
Community Care’s annual Light Up a Life. For a gift of $25 per light, a light is
placed in memory or in honor on the graceful evergreen trees.
Make your gift online at www.hospiceconnect.org/lights or call (717) 295-3900.
Join us at the Light Up a Life Tree Lighting Celebration:

York

(Ceremony Indoors)
Sunday, December 2, 2018
Snow Date December 9
5:30 p.m.
Country Club of York
1400 Country Club Road, York

Lancaster

(Ceremony Outdoors)
Wednesday, December 5, 2018
6:30 p.m.
The Essa Flory Center
685 Good Drive, Lancaster
Sponsored by :

