
A Message from Hospice & 
Community Care’s Director of 
Quality and Compliance
This year has certainly 
been a challenging 
and emotional time 
for all healthcare 
professionals. We are 
having to shoulder new 
responsibilities when 
caring for patients and 
residents due to the 
ongoing pandemic. 
We are also navigating daily policy and 
procedural changes from the Center for 
Disease Control (CDC) and Centers for 
Medicare & Medicaid Services (CMS). 
Hospice & Community Care is committed 
to insuring that all federal, state and 
individual facilities’ policies are being 
adhered to by every team member. We 
are grateful for your continued care and 
commitment. You, your residents and 
our team members’ health and safety 
continue to be our utmost priority. Here 
are ways that we are making that happen.

•  Hospice & Community Care clinicians 
have been tested for Covid-19 per 
guidelines from the CDC and individual 
facilities.

•  We are sending a core team of nurses, 
aides, social workers and chaplains to 
each facility to keep consistency and 
limit different staff from going into 
facilities.

•  We are using telehealth technology to 
care for patients and to connect them 
with their loved ones.

•  We are fitting all Hospice & Community 
Care clinicians with N95 masks and 
personal protective equipment. 

•  We are communicating frequently with 
your administration to ensure that we 
are in compliance with your individual 
facilities’ policies. 

We are in this together and will 
continue to safely deliver personalized 
care and comfort to your residents. 
Thank you for all that you are doing to 
make our community, your residents 
and patients safe.
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Above &Beyond...
Taking Time for You as You Care for Others
Hospice & Community Care’s grief counselors 
at the Pathways Center for Grief & Loss 
have always made themselves available to 
healthcare workers in senior living facilities. 
Healthcare workers do their best to create a 
home-like environment for residents and, in 
doing so, naturally care about them as well 
as for them. Over the years there have been 
times when a beloved resident has died, or 
a facility has lost several residents in a short 
period of time. When asked, Pathways Center 
grief counselors have always met with staff who are impacted by losses, either 
individually or in a group.

With the advent of Covid-19 and the impact on senior living facilities, the stress on 
staff has increased dramatically. When facilities ask for support, the Pathways Center 
responds by providing several virtual staff debriefing sessions. We have learned that 
attendance is better when we offer a session for supervisors first, followed by a few 
different time slots for staff they supervise to choose from. One might assume the 
majority who attend are nurses but that has not usually been the case. Attendees 
have included nurses as well as recreational therapists, maintenance workers, food 
service staff, even office staff. 

We title the sessions “Taking Time for You as You Care for Others.” Participants 
share how their work has changed since the beginning of the pandemic. They talk 
about what is most distressing as well as what is most rewarding. We discuss how 
their stress plays out at home when they are not working and always end with 
people sharing what self-care activities offset their stress.

If you would like this type of support at your facility, contact the Pathways Center at 
(717) 391-2413 or email Patti Anewalt, Director of the Pathways Center for Grief & 
Loss, at panewalt@hospicecommunity.org.

Your source for news and information to take our collective care to the next level

UPDATE: Pharmacy Forms

We will be changing the way we communicate what medications are covered 
by Hospice & Community Care as part of the resident’s hospice benefit. A copy 
of the medication list from our medical record with coverage designations will 
be faxed to you after our physicians complete their review. The handwritten 
Medication Authorization form will be discontinued. An updated copy during the 
course of care is available by calling our office or through your care team.
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Meet Hospice & Community Care’s Newest Physicians 

Colleen Hazlett-O’Brien, D.O.

Originally from Clarion, PA, 
Dr. Hazlett-O’Brien moved 
to Philadelphia to complete 
her undergraduate degree 
at the University of the 
Arts in musical theatre. 

After working as a professional actor 
in Philadelphia for years, she decided 
to change career paths and pursue a 
degree in medicine. She attended the 
Philadelphia College of Osteopathic 
Medicine, graduating in 2016. After 
graduation she and her husband, Michael, 
moved to Delaware where she completed 
her Residency in Family Medicine at 
Christiana Care Health System. Shortly 
after residency began, their son Caleb 
was born. Dr. Hazlett-O’Brien completed 
a fellowship in Hospice and Palliative 
Medicine and graduated in July of 2020. 
She is thrilled to be starting this new 
chapter of her life back in Pennsylvania 
and grateful to Hospice & Community 
Care for the opportunity to pursue her 
passion in palliative medicine.

Kristen Moyer, M.D.

Dr. Moyer received her 
Bachelor of Science in 
Psychology and Biology 
from the University of 
North Carolina-Chapel Hill 
in 2005 and remained in 

the NC “Triangle” for both her Medical 
Degree (UNC; 2012) and Master of 
Theological Studies (Duke Divinity School; 
2012). Dr. Moyer matched at Yale-New 
Haven Hospital for her Internal Medicine-
Pediatrics residency and subsequently 
stayed on at Yale for a chief residency in 
Internal Medicine. In 2017, she migrated 
from New Haven, CT to Columbus, OH 
for a combined adult/pediatric Hospice 
and Palliative Medicine fellowship at The 
Ohio State University Medical Center and 
Nationwide Children’s Hospital. Following 
fellowship, Dr. Moyer was recruited to the 
palliative medicine faculty at Nationwide 
Children’s Hospital, where she provided 
inpatient and outpatient consultative 
palliative medicine as well as home-based 
palliative and hospice care. Board certified 

in internal medicine, pediatrics, and 
hospice and palliative medicine, she looks 
forward to providing inpatient hospice and 
palliative care for patients of all ages at 
both Lancaster General Hospital and the 
Bob Fryer & Family Inpatient Center. 

Dr. Moyer’s clinical and research 
interests include religion, spirituality, and 
medicine; perinatal palliative care; and the 
intersections of addiction and palliative 
medicine. She is actively involved in 
palliative care education research and is 
committed to improving communication-
based education initiatives for all learners. 
In 2019, she became a VitalTalk faculty 
member and is excited to continue leading 
serious illness communication training at 
the local, regional, and national levels. 

She met her husband, Peter, in their 
shared Med-Peds residency program, and 
they are excited to relocate to Lancaster 
to be closer to family and join similarly 
inspiring community-based organizations 
(Peter will be working in primary care at 
Lancaster Health Center). Dr. Moyer has 
two daughters.

We Want to Hear from You!
Interested in additional information about what you read in Above & Beyond? Do you have thoughts and feedback about what 
you’d like to read in this publication? Would you like to start receiving this publication in a digital format? If so, please contact 
Colleen Steinmetz, Liaison Manager, at csteinmetz@hospicecommunity.org. 

Virtual Caregiver Support Group
First Thursday of the month beginning in November, 6:00–7:30 p.m.

If you have residents who are currently receiving end-of-life care with Hospice & Community Care, please encourage their loved 
ones to participate in the Virtual Caregiver Support Group offered by the Pathways Center for Grief & Loss, a program of Hospice 
& Community Care. 

Attendees will hear from others whose loved one is receiving hospice care and have the chance 
to share their experience with others who may understand. This group is facilitated by a Master’s 
level counselor and volunteer who has been a caregiver. Topics of discussion may include 
managing anxiety, guilt or anger, communicating your needs to others, and caring for you.

Attendees should call (717) 391-2413 to speak with a counselor and to connect to this free 
virtual group.


