
A Message from Hospice 
& Community Care’s 
President & CEO
I don’t need to tell you what a 
challenging time it has been for all of 
us in healthcare. Your team has, and 
continues to be, 
on the frontlines 
caring for our 
community’s most 
vulnerable, and for 
that we thank you. 
Like you, we have 
had to change the 
way we deliver our 
care and comfort 
for patients and 
families while staying true to our 
mission. Each day we are met with new 
regulations and changing policies, but 
one thing that has remained constant 
through all of this is our commitment 
to you, your staff and residents.

Just like your care hasn’t stopped, 
Hospice & Community Care’s support 
hasn’t either. In an effort to provide 
excellent hospice care for your 
COVID-19 positive or presumed 
positive residents, our nursing, social 
work, chaplain and aide visits are 
still available during the period of 
quarantine for positive patients. We 
will continue to see all other Hospice 
patients in your facility in person or 
through telehealth, based on your 
facility’s visitation guidelines.

We are in this together and will 
continue to provide personalized care 
and comfort to complement the care 
that you are providing to your residents 
who are coping with serious illness or 
facing end of life. 

Thank you for all that you are doing to 
make our community, your residents 
and patients safe.
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Above &Beyond...
Not Just Surviving 
but Thriving 
We are all familiar with the 
caution about putting on your 
own oxygen mask first before 
attempting to help others during 
a crisis on an airplane. It is 
equally important that caregivers, 
during these challenging times, 
be relentless in tending to their 
own need for self-care. It has 
been said that this pandemic “is not a sprint, it is a marathon.” The key to how you 
as a caregiver will not only survive but thrive is by intentionally making your own 
self-care a daily priority. For many of you the changes in how you care for others is 
compounded by the grief you experience when residents die.

A critical ingredient to this is being observant – about yourself and how you are 
feeling. Note what is going on both within and around you. Observe how your body 
is reacting. Pay attention to what you are thinking. Perhaps you find it hard to focus. 
Are your expectations for yourself unrealistically high? Are you able to notice ‘the 
little ways’ you made a difference in someone else’s day or are you tending to dwell 
on what isn’t going well? 

Your source for news and information to take our collective care to the next level

Here are some of the ways to manage your self-care:

Pause momentarily, throughout the day, to look within yourself to ‘check your spirit.’ 
Then inventory your body – where are you carrying your stress? The ‘answer’ as to 
how to tend to what you need is there but you need to take the time to realize what 
that is. Your ability to think clearly and ‘thrive’ during the workday is dependent on how 
you care for yourself when you are not at work. Physical and mental health are often 
the first to be sacrificed in crisis situations and this will lead to chronic stress if you 
don’t tend to your own needs.

•  Get seven to eight hours of 
sleep each night.                       

•  Stay connected to co-workers, 
friends and family.     

•  Monitor your caffeine intake.

•  Pay attention to your 
nutritional intake.

•  Limit your exposure to media.

•  Get outside, exercise regularly.



The Essa Flory Center
685 Good Drive, P.O. Box 4125

Lancaster, PA 17604-4125
(717) 295-3900

The Ann B. Barshinger Hospice Center
235 Saint Charles Way, Suite 250

York, PA 17402
(717) 793-2113

Creating Meaningful Visits with Dementia Patients During COVID-19

Palliative Wound Care: Challenges & Solutions
Thursday, September 10, 2020

8:30 a.m. – 4:15 p.m., The Essa Flory Center, 685 Good Drive, Lancaster

Learn how to identify risks for altered skin integrity, accurately 
assess wounds, and recommend appropriate palliative treatment 
interventions for complex wounds in patients at end of life. The 
cost to attend is $99 ($89 each if two or more attendees register 
together) 6.25 RN contact hours will be awarded.

To register for this event, call (717) 295-3900.

Hospice & Community Care is approved as a provider of nursing 
continuing professional development by Pennsylvania State Nurses 
Association, an accredited approver by the American Nurses 
Credentialing Center’s Commission on Accreditation.

It is a scary and confusing time for all 
of us, so imagine how your residents 
with dementia are feeling. They may 
have already been struggling with 
remembering the names of their 
caregivers, and now those same 
individuals are coming into their rooms 
wearing masks, goggles and gowns. 
Some may not be able to see their 
loved ones from a window or iPad 
making them even more depressed, 
anxious or angry.

We recognize that you know your 
residents best and their cognitive 
abilities. Hospice & Community Care’s 
Memory Support Aide, Grant Parmer, 
shared how he approaches patients who 
are suffering from memory loss during 
the pandemic. Consider incorporating 
these practices, along with yours, when 
interacting with your residents. 

“I have been saying 
to dementia patients 
at the start of each 
visit, ‘Hello [insert 
name], how are 
you?’ and waving 
before entering their 
rooms or private 
residences. They 
usually smile and 
are welcoming. I also 
ask patients if they 
can hear me while 
pointing to my mask. 
I’ll ask if they like the design I’m wearing, 
only if they are able to see from a social 
distancing perspective. Patients who are 
more aware of their environment seem 
to ask about missing family and friends, 
some even talk about the virus. I provide 
validation, repeating the emotion and 

giving patients the ability to speak their 
frustrations. Most of them seem to 
enjoy talking about family members and 
looking through photo albums. I also 
try to call patients’ families during the 
visits. Overall, most of the patients who 
I am seeing seem to be thankful and 
appreciative for my visits.”

We Want to Hear from You!
Interested in additional information about what you read in Above & Beyond? Do you have thoughts and feedback about what 
you’d like to read in this publication? Would you like to start receiving this publication in a digital format? If so, please contact 
Colleen Steinmetz, Liaison Manager, at csteinmetz@hospicecommunity.org. 


