
I’m glad that  
so many of  
you enjoyed our 
first edition of 
Above & Beyond. 
Thank you for 
your feedback and 
ideas for topics. 
We look forward to 
incorporating many 
of them into future issues.

As part of our collaboration, I am 
hoping to meet with a number of 
medical directors to talk about best 
practices and clinical protocols that 
can enhance the safety and comfort 
of your residents. A member of 
the Liaison team will be working to 
schedule those appointments. If you 
want to be certain that your medical 
director or one of your physicians 
is included in these conversations, 
please let Colleen Steinmetz know 
(csteinmetz@hospicecommunity.org). 

In this issue, we offer our new clinical 
algorithm for the management of 
secretions at end of life. A recent 
review of the medical literature has 
led to this update. And I am happy 
to report that it INCREASES the use 
of non-pharmacologic measures 
and DECREASES med burden and 
potential side effects.

It is our privilege to work with you to 
provide the highest level of care and 
comfort to your residents.

Thank you. 

[Add Joan’s signature] 

Joan K. Harrold 
MD MPH FACP FAAHPM
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Above &Beyond...
When Hospice Care Can Help Your Residents 
As you continue to care for your residents, if you notice them experiencing any of the 
following triggers associated with a serious illness, encourage them and their families 
to consider hospice care. Hospice & Community Care’s staff we will be your extra set 
of hands and help compliment the care and comfort you’ve already been providing for 
your residents and their families.

Signs that a person may be ready for hospice care

•  An increase in pain, nausea or breathing distress

•  Repeated hospitalizations or trips to the emergency room

•  Failure to ‘bounce back’ after medical set-backs

•  Decrease in function requiring assistance walking, eating, bathing, dressing 
and/or going to the toilet

•  Decreased alertness – patient is emotionally withdrawn, sleeping more or 
having increased difficulty with comprehension

•  Significantly decreased appetite and weight loss

Hospice cares for anyone with a limited life expectancy, and supports those who 
choose to continue receiving curative treatments. Anyone coping with a serious illness 
in our community may be eligible for care, regardless of financial resources. For more 
information or to have your questions answered, please contact us at (844) 422-4031. ❦

A Note from Our 
Medical Director 

Your source for news and information to take our collective care to the next level

(Continued on back page)

Strengthening Relationships between Senior Living 
Facilities and Hospice Admissions 
For 12 years, Hospice Registered Nurse Pat Reed has become a regular 
face at area senior living facilities. She provides care and comfort to 
residents who are admitted to hospice care, collaborates with facility 
staff, provides updates on residents’ conditions, and helps educate 
staff on Hospice & Community Care procedures. She is seasoned in 
senior living facilities, has worked with senior living residents, and has an 
understanding and appreciation for working collaboratively.

We are excited to announce that Pat is going to take that knowledge to help you, your 
patients and their families at the beginning stages of their admission with Hospice & 
Community Care. Whether your residents need supportive care, palliative care or hospice 
care, she will be able to help your team transition them seamlessly for pain and symptom 
management. 

Pat Reed



We Want to Hear from You!
Interested in additional information about what you read in Above & Beyond? Would 
you like to start receiving this publication in a digital format? If so, please contact 
Colleen Steinmetz, Liaison Manager, at csteinmetz@hospicecommunity.org.

NEW for 2019!  
15-Minute Flash Training for 
You and Your Team
Continuous education for you and your 
team is critical to ensuring your residents 
are getting the best level of care and 
comfort possible. However, it can be 
challenging to step away from the day-to-
day for training. To help meet your needs, 
we are offering 15-minute flash trainings at 
your facility. That’s right, in just 15 minutes, 
you can learn how to communicate with 
residents and families at end of life; learn 
about end-of-life nutrition and hydration; 
or self-care. Hospice & Community Care 
offers ten different training topics.

To view our list of flash trainings, visit 
www.hospiceandcommunitycare.org/
hospice-care/host-a-speaker or contact 
Joan Groh, community educator, at  
(717) 391-2401. ❦

Mark Your Calendars 
Palliative Wound Care: 
Challenges & Solutions 
Workshop
Here’s your chance to get 6.25 RN contact 
hours with Hospice & Community Care 
while getting a refresher on how to treat 
your residents’ wounds. During this 
interactive workshop, come away with 
the essential components to complete 
wound assessments and documentation; 
learn how to differentiate between 
arterial, venous, neuropathic, pressure 
ulcers, incontinent associated dementias 
and end-of-life wounds; and discover 
how to account for the emotional and 
psychological effects of end-of-life wounds 
for patients and families.

Thursday, April 18, 8:30 a.m. – 4:15 p.m. 

685 Good Drive, Lancaster
Cost: $99  

($89 each if two or more 
 attendees register together). 

To register, contact  
Gail Smith at (717) 391-2432. 

 

 

The Essa Flory Center
685 Good Drive, P.O. Box 4125

Lancaster, PA 17604-4125
(717) 295-3900

The Ann B. Barshinger Hospice Center
235 Saint Charles Way, Suite 250

York, PA 17402
(717) 793-2113

Your Care. Your Community.  
Your Hospice.

Respiratory Secretions
End of Life in Senior Living: Management of Noisy Secretions 

Medical literature no longer supports use of atropine to manage noisy oral/upper 
airway secretions at end of life. Instead, provide aggressive position changes and 
good mouth care.

Patient Care:
•  With bed flat, position patient fully on one side. Place soft towel under 

cheek to absorb secretions. Reposition to other side every 3-4 hours.

– If needed, use pillow at chest to maintain proper position.

– If noisy secretions persist, elevate HOB slightly.

• Provide frequent mouth care (every 1-2 hours).

• Use a swab or washcloth to remove visible oral secretions.

• Use background music or a fan to diffuse the sound.

 Family Care:

•  Explain how and why these noisy secretions develop. Emphasize that it is 
a natural part of end of life.

–  The body still makes saliva and other secretions. The patient doesn’t have 
the urge to clear the throat, cough, or swallow to move them. So the 
secretions pool in the back of the throat where they rattle with breathing.

•  Reassure caregivers that the noise and secretions are not distressing 
for the patient.

Are noisy secretions still causing significant distress? Continue with Comfort 
Management. Call Hospice & Community Care for assistance at (877) 506-0149.

Adapted from: Eastern Metropolitan Region Palliative Care Consortium (Victoria) 2016 www.emrpcc.org.au

Strengthening Relationships (Continued from front page)

This newly formed position will focus solely on admissions from senior living facilities. Pat will 
meet with your team, the patient and family to assess their needs and if Hospice is best suited 
for them at that time. She will then work with members of Hospice & Community Care’s staff 
to coordinate how we can work collectively to enhance your resident’s level of care.

“Being in this new role is a great opportunity for me to help Hospice & Community Care 
further enhance our collaboration with all of our senior living facilities,” commented Pat.  
“The stronger our collaboration, the more our patients benefit. I am confident that my role 
will only strengthen our communication and services to our patients and their families.”

This position is one of the ways we are helping to strengthen our relationship with your 
facility, and ensure that your residents are getting exceptional care from the very start.  
To make a referral, please contact our Access Team at (844) 422-4031. ❦


