
In our field of 
work, having 
extra hands 
can make all 
the difference 
in the level 
of care and 
comfort 
patients 
and families 
receive. Our continued relationship 
with you and your team allows 
us to be those “extra hands” for 
your patients who are living with a 
serious illness. 

This new publication, Above & 
Beyond, is full of news, resources 
and stories to keep you abreast of 
how we are working to enhance 
our partnership with your team now 
and in the future. It is our hope that 
as you read this information, you 
share it with your colleagues so that 
they, too, stayed informed.

As you read Above & Beyond, know 
that it is our privilege to work with 
you and your team to ensure the 
highest level of care and comfort for 
our patients and families, and for 
our entire community.

Thank you,

Steve Knaub, President & CEO 
Hospice & Community Care
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Above &Beyond...

Hospice & Community Care is pleased to 
offer an enhanced approach to comfort 
for our patients.

Over the past two years, you should 
have seen an expansion by all hospices 
of covered medications related to 
patient prognosis.  With this broadening 
of Medicare interpretation, Hospice 
& Community Care is pleased to also 
provide an expanded selection of 
personal comfort items as they are 
needed by our patients. 

Through our Hospice Comforts program, 
our patients will receive the following for… 

Cough: Cough suppressants and 
expectorants 

Ear, nose, and mouth dryness:  
Eye drops, nasal spray, mouth  
moistening agents

Skin irritation and dryness: Steroid 
and anti-fungal creams in addition to other 
moisturizers and wound care supplies

Skin protection related to 
incontinence: Adult briefs and barrier 
creams 

Stomach upset: Calcium carbonate, 
magnesium/aluminum hydroxide, and 
other “as needed” antacids 

We are happy to provide these personal 
comfort items in addition to the pain and 
symptom medications and supplies that 
we have always provided. 

Hospice Comforts…Personal and Convenient

A Note from Our President

“Thank you for 
allowing us to be 
that resource and 
working together 
to enhance patient 
care and comfort.”

Your source for news and information to take our collective care to the next level



We Want to Hear from You!
Interested in additional information about what you read in Above & Beyond? 
Would you like to start receiving this publication in a digital format? If 
so, please contact Colleen Steinmetz, Liaison Manager, csteinmetz@
hospicecommunity.org.

Hospice & Community Care  
Welcomes Memory Support Aide
Enhancing our joint care and comfort for patients with  
dementia and their families

Get to Know Grant Parmer, Memory Support Aide

Q. What is Your Experience? 

A.  I started my career as a personal care aide in the dementia wing of a personal care 
home and enjoyed making one-on-one connections with dementia residents. After 
a year with Hospice & Community Care as a hospice aide, I was approached to 
take a new position of Memory Support Aide. During my time with Hospice, I have 
completed validation and habilitation training and I am a trained facilitator for the 
Virtual Dementia Tour. As my training and education continues, I am continuing to 
look for new opportunities to learn and better support dementia patients and their 
families. This includes a dementia certification. 

Q. What Types of Patients Do You See? 

A.  I am consulted by Hospice team members to see patients with dementia or senile 
degeneration who are experiencing behaviors. Often I am asked to see these 
patients if the team believes I may be able to help support those experiencing 
restlessness, anxiety and/or combativeness. I can also be helpful in supporting and 
educating the family. I visit with patients that are in Hospice & Community Care’s 
Hospice or Supportive Care programs at home and in senior living facilities. 

Q. What Do Your Visits Look Like? 

A.  The frequency of my visits vary, and it depends on the patient’s need. Visits can 
be as short as 30 minutes or as long as two hours. During my visits, I may try to 
uncover the reasons behind patients’ behaviors, fears, and concerns. For instance, 
during a series of visits with a recent patient, I was able to uncover the reasons 
why they were not eating. Once I understood them and built their trust, we were 
able to get them to eat. 

Q. Why Do You Choose to Work with Dementia Patients? 

A.  Growing up, my great-grandmother lived down the street, and I spent a lot 
of time with her. Seeing how dementia impacted her life gave me a better 
understanding of how to make a connection with her as her disease progressed. 
Since then, my grandmother has been also diagnosed with dementia. I now 
have a better ability to better understand and support her in a sensitive and 
compassionate way. I am fortunate to be able to use these skills to support 
Hospice & Community Care’s patients. 

Enhancing Patients’ Quality 
of Care with New Durable 
Medical Equipment Provider
Hospice & Community Care appreciates 
the opportunity to enhance the care 
provided by your senior living facility. In 
an effort to take our care to the next level, 
we have partnered with a new durable 
medical equipment (DME) company—
Qualis Management Services—for your 
residents. 

We have heard from patient families that 
the quality of the equipment has vastly 
improved and the technicians have been 
providing top-notch customer service.

Our current arrangement with your facility 
will remain the same unless you specify 
otherwise. If you have any questions, 
please contact Cathy Wasilewski at 
(717) 295-3900 or cwasilewski@
hospicecommunity.org.

This change in service providers is just one 
of the ways we are working to ensure that 
both our patients and families are given 
the care and comfort needed while coping 
with serious illness. 

 

 

The Essa Flory Center
685 Good Drive, P.O. Box 4125

Lancaster, PA 17604-4125
(717) 295-3900

The Ann B. Barshinger Hospice Center
235 Saint Charles Way, Suite 250

York, PA 17402
(717) 793-2113

 Your Care. Your Community. Your Hospice.


