
A Note from Our Vice 
President, Patient Care

Hospice & Community Care 
appreciates the opportunity to 
work with you and support your 
residents, 
families and 
staff. COVID-19 
has certainly 
impacted the 
provision of 
care for all of 
us. Just as you 
are working 
to adjust your 
practices at 
every moment 
to best support 
the needs of your residents, 
families and staff – we are too. 
In an effort to provide excellent 
hospice care for the expected 
surge in COVID-19 positive or 
presumed positive patients, we 
have established a hospice team to 
work specifically with these patients. 
Nursing, social work, chaplain and 
aide visits will be available through 
this team during the period of 
quarantine for positive patients. 
This will allow us to limit exposure 
for our staff and conserve PPE. 
Your regularly assigned team will 
continue to see all other hospice 
residents in your facility.

Hospice & Community Care will 
continue to be there for you to 
insure that your residents continue 
to receive the best care and 
comfort possible while coping with 
a serious illness or facing end of 
life. You’re not alone; we’re in this 
together. 

 
Ann Marie Ackerman, RN, CHPN
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Above &Beyond...

Trauma Informed Care 
We all cope differently to traumatic events. We may have no response, respond 
immediately after the event, or our responses may lie dormant until later in life. It is 
important for healthcare professionals to be trained to screen for trauma by recognizing 
and responding to behaviors, and creating a safe space and providing validation for 
residents or family members.

Anything can reactivate a trauma – sights, sounds, the weather, the clothes you wear, 
the tone of your voice or simple daily activities, such as taking a blood pressure or 
providing personal care. There are reactivations of trauma that we cannot know and that 
we cannot control. Start each resident encounter with a fresh mind and be self-aware. 
Assessment and treatment is to be left to a specialist, such as clinical social workers.  

Your source for news and information to take our collective care to the next level

These simple questions may be asked to residents about their behaviors: 

What is making you anxious?

How can I make you more comfortable? 

What techniques have you used in the past when you felt like this? 

If a resident shares their trauma with you, be a listener, not a reactor. Words matter; 
consider saying “I’m sorry that happened to you,” “I want you to be safe,” “I can get 
someone to help,” or “I believe you.”  

Trauma Informed Care is a work in progress. We are all on a learning curve, and need 
to work together to achieve the best for all those that we care for, interact with and 
work with. 

For more information, please visit www.cffutures.org or https://academic.oup.com. 
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Five Advantages of Having Hospice & Community Care in Your Facility

1.   Early Adoption of Hospice.  
When a patient is cared for earlier 
in their illness, they are given the 
opportunity to share how they want to 
enhance their quality of life, including 
comfort measures.

2.  Family Support.  
Hospice provides a way for your 
residents to have an additional team 
committed to advocating for their 
needs. Hospice & Community Care’s 
team of physicians, nurses, social 
workers and chaplains will help to 
educate families on what to expect 
during the care process, as well as 
help to establish an open flow of 
communication between the physician, 
senior living staff and resident’s family.

3.  Care Goals.  
Hospice team members help families 
and patients discuss their goals for care, 
including an advance directive. They also 
help provide symptom management 
and pain relief, increase quality of life 
and relieve patient suffering.

4.  Grief Support. 
Support begins at the time of diagnosis. 
When someone is diagnosed with a 
serious illness, they and their family may 
be struggling with how to cope. Every 
Hospice team includes social workers 
and a chaplain who are available 
to provide emotional and spiritual 
support as well as family counseling 
throughout the course of hospice care. 
Hospice & Community Care’s Pathways 
Center for Grief & Loss offers support 

for 16 months after the death of the 
patient. Bereavement counselors 
work with families to navigate their 
grief journey after a loss through 
individual counseling, support groups 
and commemorative events. Hospice 
& Community Care’s bereavement 
counselors are also available to support 
your team members after the loss of a 
beloved resident. 

5.  Dignity for Your Residents.  
Hospice offers your residents a chance 
to die with dignity and have their 
wishes honored. Hospice patients are 
not hooked up to loud machines, their 
vital signs are not constantly checked 
by medical personnel and they do 
not undergo invasive procedures to 
prolong life.

Five Advantages of Having Hospice & Community Care in Your Facility

Reduce Anxiety and Stress in Patients, Residents and You
Stress reduction, self-care and dealing with issues such as compassion fatigue and burnout 
have become hot topics of conversation among individuals and employers the last few years. 
Learning about these practices are especially important for healthcare professionals to make 
daily habits for themselves, as well as encourage their patients or residents to do the same.

Mindfulness is paying attention in a particular way; on purpose, in the present moment, and  
non-judgmentally.

At Hospice & Community Care, self-awareness skills and anxiety reduction practices are some 
of the many ways that the organization is helping to address the needs of everyone involved 
in patient care – whether it is the patient, a caregiver, or our own Hospice team member.

Hospice & Community Care also offers stress reduction training for organizations, in person 
or virtually, based on a variety of situations. These trainings are offered by Hospice staff 
including a Certified Family Nurse Practitioner with over 30 years of nursing experience who 
has completed a teacher training program in Mindfulness Based Stress Reduction. It could be 
during team meetings, board meetings, senior leadership retreats or amid an unforeseen crisis 
or event that has impacted staff.

To access a virtual introduction to mindfulness, along with exercises, please Click Here. 
If you believe that this resource is something that benefited your team, we would love  
to hear your story and offer you additional resources. Contact us at (717) 735-9679 or 
csteinmetz@hospicecommunity.org.

According to a recent study by Argentum (formerly the Assisted Living Federation of America), about one-third of assisted living 
residents receive end-of-life care at the facility which they have made their home. When a resident becomes terminally ill, you and 
your team often need to provide care that may go outside of your expertise, and that’s where Hospice & Community Care may be of 
help. Hospice will work in collaboration with you, your staff, the patient and the patient’s family or caregiver to provide the best care 
possible and ensure an open flow of communication.


