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2016 Y E A R  I N  R E V I E W
104 Members

Funds Raised: $52,000

Funded Project:
VNAA (Visiting Nurses Associations of America) Clinical Procedure Manual - $4,800
Funds were used to purchase the online VNAA (Visiting Nurses Associations of America) Clinical Procedure Manual, a 
comprehensive evidence-based manual offering step-by-step explanations and instructions for common procedures for nurses 
in hospice and home health including 250 licenses for access by Hospice & Community Care staff. Nurses must demonstrate 
competency across a broad spectrum of activities and must confidently perform tasks outside a typical clinical setting. The 
Manual features more than 300 procedures common to home health, hospice and palliative care providers. It provides Hospice 
nurses with a reference at their fingertips and alleviates calls into the office to speak with a team leader or clinical director on 
how to perform an unfamiliar clinical procedure. It provides a new 24/7 resource for Hospice nurses to meet or exceed quality 
and regulatory standards and adopt best practices for quality, consistent care for our patients and families. 

Funded Project:
Palliative Aromatherapy - $988 
This is a new program designed to augment existing hospice interventions of Comfort Touch and hand and foot massage. It 
uses the principles of aromatherapy and therapeutic essential oils to provide increased feelings of relaxation, promote comfort 
and minimize anxiety during a serious illness and at end of life. It provides Hospice clinical staff with an additional means 
of symptom relief for our patients with nonpharmacological resources that can also provide support and comfort to family 
members. Funds provided training through the RJ Buckle Training for one RN with 20 hours to receive certification in Clinical 
Aromatherapy and purchased necessary supplies to launch the program.

Funded Project:
Reusable Bed Pads - $3,760
Funds were used to purchase reusable bed pads to provide two reusable pads to each patient and their families who may not 
have the resources to otherwise purchase the pads. Reusable, washable fabric pads that provide protection for bed linens reduce 
or eliminate the need for disposable incontinence pads which may be uncomfortable. Patients may be frail, debilitated, painful 
and unable to assist with even minor position changes; as a result, toileting can be problematic and soiling is not uncommon. 
Reusable bed pads are also idea for turning, lifting or repositioning a patient as an assistive device. Made of Birdseye face cloth, 
these reusable bed pads are a quilted blend and have a waterproof barrier. They are suitable for use on a chair or other seating, 
as well as in bed. The funds provided 400 pads for patients, and 200 patients and families will benefit.

Funded Project:
Symptom Management Kits/Bowel Kits for Supportive Care - $1,995
Symptom Management Kits and Bowel Kits have been provided for several years to Hospice patients. The kits have a small 
quantity of various medications that our nurses can utilize as “tools” to help manage a patient’s symptoms; medications 
may be used for pain, shortness of breath, anxiety, nausea/vomiting, and constipation. It serves as our “toolbox” that is in 
the patient’s home and available to be accessed 24 hours a day, and is often the key to keeping the patient comfortable and 
out of the hospital. This funding provided similar kits for patients who are in our Supportive Care program, which began 
in January of 2016, and is available to support patients who have a limited life expectancy but are still pursuing aggressive 
goals of care. Diagnoses included in Supportive Care are cancer, heart disease, lung disease and HIV/AIDS. Supportive Care 
offers assistance with symptom management, help to facilitate advance care planning conversations with patients, and to help 
avoid unnecessary hospitalizations and emergency room visits. Patients and families can access our 24-hour help number so 
that a nurse can assess a patient’s symptoms and make medication changes that can enable the patient to remain at home. 
Medications from the Symptom Management Kits are not covered under the Supportive Care program, so patients in this 
program must privately pay for the kits if they want to have them available. 57 kits were purchased and will be provided to 
patients who lack financial resources to purchase the kits. Patients in Supportive Care often transition to Hospice Care; when 
this occurs, the Kit continues to be used throughout the patient’s care.
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Funded Project:
Monitors for Patient Safety - $1,632
Funds provide for 30 baby monitors and required batteries to be used in patients’ homes. This provides increased safety for the 
patient and a sense of comfort to family members and other caregivers.  The monitors allow the caregiver the freedom to move 
within and around the home, while feeling assured that they will be able to respond to the patient as needed. These will be 
redistributed for other patients and families to use. 

Funded Project:
Grocery Store Gift Cards - $5,000
Funds purchase gift cards to local grocery stores to provide support to patients and families who are coping with significant 
financial challenges brought on by their illness. Cards are disbursed in $100 increments and have previously supported the 
purchase of basic food necessities, medications not covered by the Hospice Benefit, baby formula, and phone cards. Assessment 
of the need for cards is managed and approved by a Hospice social worker. Approximately 50 patients and families will be 
supported by this project at $100 per patient/family.

Funded Project:
Wound Care Certification - $4,000 
Funds will support certification of a Hospice nurse in specialized wound care. Wounds are a significant source of suffering for 
our patients and families that may be caused by the progression of a tumor, a result of treatment or due to a patient’s overall 
frail condition. While all nurses are trained to care for wounds, this is an area that is constantly evolving and increasingly 
complex, and has become a clinical specialty. Complex wounds require a higher level of evaluation and treatment; the additional 
challenge in hospice is to identify the most effective wound management strategy while maintaining a palliative approach where 
the goal may not be to heal the wound but to provide the greatest comfort to the patient. We currently have one part-time nurse 
who is certified in wound care, however, she has limited availability to meet all the needs for consultation; this will enhance 
patient care through the expertise of an additional nurse certified in the specialized care of wounds, enhancing our ability to be 
responsive to patient and staff needs.

Funded Project:
Inpatient Unit Extended Stay Fund - $7,500 
Funds granted will provide continued inpatient care to patients in the Inpatient Center whose care is no longer covered under 
Medicare. Due to changing Medicare regulations, patients being cared for at the Inpatient Center must have symptoms that 
are being actively managed with adjustments to medical interventions occurring frequently, in order for Medicare to pay for 
a patient to remain in the Inpatient Center. Many circumstances arise when a patient can no longer be classified for Medicare 
at the general inpatient level of care, but the Inpatient Center remains the best place for the patient’s care to continue to be 
delivered, either for a certain period of time or until the patient’s death. Hospice established an Extended Stay Fund where 
patients/families can privately pay for room and board to remain in the Inpatient Center; for some families this is a viable option, 
however, many families do not have the resources to privately pay for inpatient care. Prior to this fund being available, care was 
funded through the operating budget on a case-by-case basis when families had exhausted all options for funding or placement 
at another facility. This funding now provides seamless care for patients and families with minimal options. 

Funded Project:
Ambulance Transportation Fund - $2,500 
Funds will cover the cost of ambulance transportation to the Inpatient Center for patients needing acute symptom control but who 
do not have Medicare or Medicaid; ambulance transportation is not generally covered by private insurance and typically costs 
$650 or more. This care is often out of reach for younger patients who do not have the resources to pay privately for ambulance 
transport which is generally required to transport a symptomatic patient to the Inpatient Center. During a period of crisis, patients 
and families are forced to choose between paying for the cost of transportation to the Inpatient Center and remaining at home to 
manage patient symptoms. Many patients with the ability to pay are unable to utilize the resources available within the Inpatient 
Center; when faced with the potential up-front ambulance cost, many families decline to transfer their loved one to the Inpatient 
Center. It is the goal of this proposal to make funds available which can be utilized for Home Hospice patients to be transported to 
and from the Inpatient Center when there is no mechanism for payment of ambulance transportation. This support enables more 
patients to utilize the Inpatient Center who are currently unable to afford ambulance services. 
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Funded Project:
Comfort Kits for Inpatient Unit Families - $2,500 
Funds for Comfort Kits, small bags that are provided to family members in the Inpatient Center who stay overnight to be with 
their loved one, to provide comfort and support. It includes basic personal care items, note pads, snacks and other items which 
are purchased in bulk and put together by Hospice volunteers. Funds granted will provide for 250 Comfort Kits.

Funded Project:
We Honor Veterans Program - $3,880
This grant helps us to recognize Veteran patients, Hospice Veteran volunteers and staff with a Veteran family member as 
part of the We Honor Veterans, a program of the National Hospice and Palliative Care Organization in collaboration with the 
Department of Veteran Affairs. Funds were used to purchase small flags, wooden roses and cards to thank Veterans for their 
service, which are tied together with a patriotic ribbon. Newly-admitted patients may receive a military pinning by a Veteran 
volunteer who presents the patient with a military certificate, flag and Veteran service pin. In addition, Military pinnings are 
coordinated with local nursing homes where each resident receives a military certificate and pin. Approximately 23% of the 
organization’s Hospice patients are Veterans.

Funded Project:
Handmade Gowns for Patients Cared for in the Inpatient Center - $2,400
These funds will cover the cost of materials to make patient gowns for our patients who are being cared for in the Inpatient 
Center. Volunteers sew gowns for patients which are of a higher quality than what can be purchased and outlast store-bought 
gowns; they are also more respectable than standard hospital gowns, have a nicer design and greater comfort. Funds purchased 
gift cards to local fabric stores and volunteers purchased fabric, thread and other sewing supplies. 

Funded Project:
Mount Joy Inpatient - Fish Aquarium in the Wings - $2,415 
Aquariums provide a sense of calm and peace for visitors to our Inpatient Center. We currently have one aquarium in each of 
the foyers in the Inpatient Center and the Pathways Center for Grief & Loss and a third aquarium in Wing 3 of the Inpatient 
Center (purchased by the Women’s Giving Circle in 2015). These funds have allowed us to provide the fourth fresh water 
aquariums one of the wings of the Inpatient Center to enable patients and visitors a greater opportunity to enjoy and benefit 
from the aquariums. The aquariums are beneficial for adults and children who are visiting someone who is receiving care 
in the Inpatient Center, providing a much-needed distraction and the calming and therapeutic effect of watching fish swim 
throughout the aquarium. Having the aquariums in the Inpatient Center wings makes them accessible to patients, families and 
visitors to provide much-needed enjoyment and distraction.

Funded Project:
Chaplain Webinars and Education - $495 
These funds provided Hospice chaplains with the Association for Professional Chaplains, Professional Chaplaincy Webinar 
Series and one chaplain attended a day-long conference with the Hospice Foundation of America. The webinars and this 
conference, held in Hershey, provided education and engagement with current best-practice methods in the field of spiritual 
care. Learning about and engaging in discussion positively impacts our chaplains’ ability to provide the best end-of-life care to 
our patients, families, staff, and the community.

Funded Project:
Pathways Composing Life Out of Loss - $3,150 
Grieving people often find that evenings and weekends are difficult times to cope with loss. People also often grieve where 
they feel safest, in their own homes. These funds provided the Pathways Center with financial support to provide online grief 
education and support for bereaved individuals and, specifically, virtual counseling sessions for those who do not wish to 
attend a bereavement support group or who need support 24/7. It provides increased outreach to family members who live out 
of the area, in addition to meeting the needs of a younger generation who prefer to use technology rather than attend a face-to-
face support group. This one-year pilot project will provide 100 virtual, live, skype-type HIPAA secure sessions.
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Funded Project:
Pathways Mend A Heart Family Retreat - $3,450
In August, 2017 the Pathways Center plans to offer a Mend A Heart Family Retreat at the Pathways Center for Grief & Loss; 
this would replace Camp Mend A Heart, a day-long family camp which has been held at a facility in southern York County for 
the last four years. The Pathways Center conducted an Adult Retreat several years ago which was very successful; this model 
will provide a day-long retreat for families who are grieving the death of a loved one, regardless of whether the family includes 
children, and is based on needs expressed by families to have this time to allow for time together in the healing process. This 
funding will cover costs to conduct the Mend A Heart Family Retreat; our goal is to serve 50 or more bereaved adults, teens and 
children from the community.

2015 Y E A R  I N  R E V I E W
89 Members

Funds raised: $44,500

Funded Project: 
We Honor Veterans Program - $4,062
Funds supported recognition of Hospice & Community Care patients who are Veterans (23% of our patient population). 
Recognition is provided by Hospice volunteers who are Veterans themselves, through a Vet-to-Vet relationship in which 
volunteers support Veteran patients; this is accomplished through personal visits in which our volunteers honor patients 
with a pin and certificate recognizing their military service. Pinning Ceremonies are also held at local senior care facilities 
and personal care homes, as well as in patients’ homes. The goal of this program is to remember and honor those who served 
our country, many of whom may have never been thanked for their service; on Veteran’s Day, approximately 135 patients, 
volunteers and staff are recognized for their service. Hospice staff members who have a family member who is a Veteran are 
also shown appreciation for their sacrifice through a rose that is presented to them on Veteran’s Day. This gift covers the costs of 
pins, flowers, certificates, etc. 

Funded Project: 
Hospice & Community Care 24-Hour Number Magnets - $950
Funding purchased magnets featuring Hospice’s 24-hour telephone number for patients and their families to call with 
questions, concerns, at the time of a crisis or at time of death. 

Funded Project: 
End-of-Life Educational Materials - $1,604
Funds purchased Gone from My Sight and The Eleventh Hour in both English and Spanish to provide to patients and their 
families. The books are given to patients and families to help them understand the disease process including what changes to 
expect as the patient declines and what occurs at end of life. Hospice nurses have found that caregivers often have questions 
beyond our conversations with them, and having a guide written in layman’s terms helps patients and families to feel more at 
ease, and to have written information that they can refer to at any time.

Funded Project: 
Mount Joy Inpatient Center Fish Aquarium - $2,278
Aquariums provide a sense of calm and peace for visitors to our Inpatient Center where we currently have one aquarium each 
in the foyers of both the Inpatient Center and the Pathways Center for Grief & Loss. Funds provided an additional fresh water 
aquarium in one of three wings of the Inpatient Center to enable patients and visitors a greater opportunity to enjoy and benefit 
from the aquariums. 
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Funded Project: 
Pathways Cameras and Printer - $800 
Funds purchased two digital cameras and a photo printer for the Pathways Center. This equipment replaces an existing, 
outdated camera for staff to take photographs at the Center’s two camp programs for children, teens and families. Photographs 
help children and families see the significance of their grief work and progress in healing as individuals and families. 
Campers are photographed with their buddy so the campers can give their buddy a card on the last day of camp to express 
their appreciation for the support and care offered during the weekend; this also helps the child learn that relationships can 
end positively in the physical sense, yet an emotional bond will remain. Photos are also taken of families to reflect progress 
in healing, positive endings and continual bonds. Photos are shared with future families who express interest in camping 
opportunities, to help them determine if this would meet their needs. Photographs taken may also be used in printed and 
electronic materials to promote Pathways Center services.

Funded Project: 
Pathways Staff Certification - $650
Funds provided certification of two bereavement counselors in the field of thanatology, the study of death, dying and 
bereavement. Certification is offered through the Association for Death Education and Counseling, an international, 
professional organization dedicated to promoting excellence and recognizing diversity in death education, care of the dying, 
grief counseling and research in thanatology. Having credentialed staff elevates the qualifications, credibility and reputation of 
the Pathways Center for Grief & Loss counselors. 

Funded Project: 
Respecting Choices® Advance Care Planning Instructor Certification-First Steps - $5,060
Funding for two Hospice staff liaisons will receive the Respecting Choices® Advance Care Planning Instructor Certification 
Training, through the Gundersen Health System in La Crosse, Wisconsin. The program is designed to help participants learn 
the skills needed to facilitate foundational (i.e., First Steps) Advance Care Planning discussions with any adult. Data estimates 
that 90% of people agree that talking with their loved ones about end-of-life care is important, yet only 27% have actually done 
so; 82% think it’s important to put their wishes in writing, yet only 23% have done so. The goal is to motivate people to learn 
more about the importance of advance care planning, select a healthcare decision maker, and complete an advance healthcare 
directive. 

Funded Project: 
Promotion of Medicare Care Choices Program to Referral Sources - $2,100
Funds developed a series of specialized brochures to educate physicians about a new initiative, the Medicare Care Choices 
Program, in which Hospice & Community Care was selected to participate beginning January, 2016, one of 125 hospice 
providers in the country to have been selected from among 1,900 applicants. The Medicare Care Choices Model Program 
will enable Medicare patients who are undergoing treatment for advanced cancers, chronic obstructive pulmonary disease, 
congestive heart failure and HIV/AIDS to receive palliative or supportive care services through a participating hospice while 
receiving services from their curative care provider. Patients would not have to decide whether to continue curative treatments 
or receive 24/7/365 medical, psychosocial, and spiritual support from Hospice & Community Care. 

Funded Project: 
Information Systems Training Room Smartboard & Projector - $5,500
Smartboard technology was purchased to provide an interactive environment for teaching technology and presenting meetings 
related to the use of technology. Since 2013, Information Systems has trained 81 new employees and logged more than 750 
training hours and 400 hours of meeting time in its Training Room. A Smartboard is an interactive digital whiteboard that 
helps to engage adult learners by more effectively holding their attention and relying on visual stimulation, and a projector 
would enhance adult learning required for Hospice’s 375 staff to use technology to its greatest capacity in their work. 
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Funded Project: 
Mindfulness and Self-Compassion Teacher Training - $3,100
Funds provided one Hospice Nurse Practitioner to become certified in Mindfulness and Self Compassion through the Center 
of Mindfulness at the University of California San Diego Medical Center in March, 2016. Certification enables the nurse 
practitioner to present educational seminars and workshops to teach our nurses about developing a mindful practice and to 
develop resilience while caring for Hospice patients. Patients would also benefit as our nurses who will be trained can also 
share this knowledge with patients during hospice visits.

Funded Project: 
Gift Cards - $6,000
Many patients and families continue to be challenged to manage the financial impact of a serious illness and its caregiving 
demands. Caregivers often take a leave from their employment to care for the patient with income decreasing or stopping 
altogether. Families may need to choose between purchasing medications, groceries, gas or paying their rent or utilities. This 
funding purchased gift cards to assist needy families with purchasing non-hospice medications and groceries. Hospice social 
workers identify when a family is in need and requests a gift card which must be approved. 

Funded Project: 
Air Conditioner/Fan Purchases - $2,500
Funds purchased fans and air conditioners to provide to patients who do not have them nor the funds available to purchase 
them. The addition of a fan or air conditioner often provides great comfort for our patients, particularly those with respiratory 
issues, and helps ease their symptoms with the addition of medications; this can also assist the caregiver by increasing their 
comfort while they provide care for the patient. 

Funded Project: 
Inpatient Unit Extended Stay Fund - $8,000
Funds enabled inpatient care to be extended to patients whose care is no longer covered under Medicare. Due to changing 
Medicare regulations, patients being cared for at the Bob Fryer & Family Inpatient Center must have symptoms that are being 
actively managed with adjustments to medical interventions occurring frequently, in order for Medicare to pay for a patient to 
remain in the Inpatient Center. Many circumstances arise when a patient can no longer be classified for Medicare at the general 
inpatient level of care, but the Inpatient Center remains the best place for the patient’s care to continue to be delivered, either for 
a certain period of time or until the patient’s death. Hospice & Community Care has established an Extended Stay Fund where 
patients/ families can privately pay for the room and board to remain in the Inpatient Center; for some families this is a viable 
option, however, many families do not have the resources to privately pay. 

Funded Project: 
Bladder Scanner/Laptop Rolling Medical Cart – $1,595
A bladder scanner was purchased with funds from the Women’s Giving Circle in 2014, and has significantly contributed to 
patients’ comfort. These funds purchased a Bladder Scanner/Laptop Rolling Medical Cart to allow for this equipment to be 
safely transported within the Inpatient Unit, protecting the equipment and minimizing contamination and spread of infection.
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2014 Y E A R  I N  R E V I E W
82 members 
Funds raised: $41,000

Funded Project:
Music Work Station - $1,245
Funds provided to enhance music therapy for patients and families by increasing the music therapy staff’s access to all recorded 
music in one central location. A music work station was purchased, including a Mac mini, computer monitor and accessories. 
The Mac mini has an integrated music writing program, which is easily compatible with an existing music writing program on 
the Ipad, and enables the keyboard to be connected to the computer, so that new songs could be written, recorded and shared. 
The music work station provides Hospice’s Music Therapy staff with the ability to write music with and for patients, and 
provide the Hospice massage therapist access to music for creating relaxation and visualization CDS for Hospice patients.

Funded Project:
Gift Card Program - $5,000
Gift cards to local grocery stores were purchased to provide to patients and families who are in financial need. The gift cards 
will be distributed through Home Hospice social work staff and will help families to pay for needed groceries, non-hospice 
medications, and supplies. This enables families to use their own funds to cover rent/mortgage payments, utilities and other 
expenses. Social workers request gift cards from the Hospice VP of Patient Care, based on families’ financial need; once 
granted, the social worker assigned to the patient and family insures delivery of the gift card(s) to the family. Gift cards are in 
the $25 to $100 range.

Funded Project:
Bladder Scanner - $6,995
The acquisition of a bladder scanner for patients in Hospice & Community Care’s Bob Fryer & Family Inpatient Unit supports 
clinical staff in being able to easily and non-invasively assess how much urine is in a patient’s bladder. This helps to decrease 
the use of foley catheters, which is an uncomfortable procedure for the patient, and can also increase the risk of infection. 
The bladder scanner helps staff to accurately determine the amount of urine in the bladder that may be causing discomfort or 
restlessness for the patient, or the need for straight cathing/foley insertions. The bladder scanner also decreases the length of 
time that a foley catheter needs to be used, and decreases the organization’s patient infection rate. 

Funded Project: 
IPU Extended Stay Fund - $7,500 
As a result of changing Medicare regulations, patient stays at the Bob Fryer & Family Inpatient Unit, who are under the general 
inpatient care level of reimbursement, have been limited to when a patient has symptoms that are actively being managed, or 
when adjustments to medical interventions/medications are frequently occurring. When a patient may no longer be classified 
for Medicare with this level of reimbursement, yet inpatient care remains the best option for the patient, Hospice & Community 
Care has an ‘extended stay’ option where patients and families may privately pay to remain in the inpatient unit. This fund has 
created a way to provide care for patients who do not have the financial resources to privately pay for the room and board costs 
associated with inpatient care.

Funded Project
Promoting The Pathways Center - $2,000
The Pathways Center provides services to any child, teen or adult who is affected by serious illness or loss through death, with 
most programs provided free of charge. These services are not reimbursable through Medicare or other insurance, thus, the 
Pathways Center does not generate any revenue, and depends entirely on the generosity of community support. These funds 
will allow us to more effectively advertise and promote the services provided by the Pathways Center for Grief & Loss, which is 
necessary to reach a wider audience who may benefit from the support provided through these services. 
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Funded Project:
Volunteer Flu Vaccinations - $1,450
Hospice & Community Care is mandated by the PA Department of Health to increase the number of staff and volunteers who 
receive annual influenza vaccinations. Many of the skilled nursing facilities that are home to Hospice patients now require 
proof that all Hospice staff and volunteers receive annual flu vaccinations in order for Hospice to continue to provide care in 
these facilities. As a result, in 2013 Hospice announced that we would be going to mandatory flu vaccinations for staff and 
volunteers in 2014, despite this representing significant increased cost to the organization. The cost of flu vaccinations for 
staff has been offset through our pharmacist, Williams Apothecary, to invoice our health insurance carrier for employees who 
carry health insurance through Hospice. As we do not provide health insurance coverage for our Hospice volunteers, the 
organization must absorb the cost of the vaccine for volunteers. This enables the organization and our volunteers to continue to 
serve our patients in skilled nursing facilities and in the Bob Fryer & Family Inpatient Center. Many of our volunteers may not 
be able to receive the flu vaccine without going to their physician and/or incurring a cost for the vaccine. As a result, we could 
lose some volunteers during the flu season if they do not receive the flu vaccination since they would be required to take a leave 
of absence from volunteering from November 1 – March 31. Funds requested will cover the majority of volunteers; this request 
is as a direct result of the Department of Health requirements for increased influenza vaccinations.

Funded Project:
Waffle Cushion Funding - $3,100
One hundred seated waffle cushions were purchased for patients who are at risk for skin breakdown or who are currently 
being treated for decutitus ulcerations and may not be able to afford their own cushion. Frail and debilitated patients who 
have multiple medical issues including possible respiratory compromise often spend their entire day and night in a recliner, 
feeling more comfortable breathing while sitting up and, thus, often refusing to use their beds. These patients are prone to skin 
breakdown and ulcerations. Hospice provides for specialty mattresses, and now can offer seated offloading devices such as 
waffle cushions. Collaboration with the Hospice team regarding financial need and distribution of cushions will be integrated 
within this project. 

Funded Project:
Exam Room Diagnostic Equipment - $2,495
The Palliative Medicine Clinic opened in August, 2014, and this grant allowed us to purchase needed exam room diagnostic 
equipment. The Clinic will enable patients to have enhanced access to palliative medical care. Physicians will be able to see 
more patients in an office setting in the same amount of time that they could see many fewer by traveling to individual patient 
homes. As a result, we will dramatically increase the number of patient appointments available each week. This will enable 
more patients to receive the care that they need to help manage serious illness. The Palliative Medicine Clinic will also serve 
as a teaching site for our Hospice and Palliative Medicine Fellowship, enhancing our ability to provide a more well-rounded 
educational experience.

Funded Project: 
Attendance at the Annual Assembly of the American Academy of Hospice & Palliative 
Medicine & Hospice & Palliative Nurses Association in 2015 - $2,300
The Education Department will send one RN Clinical Educator to attend the Annual Assembly of the AAHPM & HPNA. This 
conference is designed for hospice and palliative care professionals to improve their patient care and organizational practices, 
and to network with leaders in the field of hospice and palliative medicine, with the ultimate goal of the conference to improve 
quality of life for patients and families facing life-threatening conditions. Hospice & Community Care’s Clinical Educator will 
have the opportunity to meet with leaders focused on promoting excellence in the field of hospice and palliative care from 
around the world and attend sessions that address topics of specific interest to Hospice staff. The Clinical Educator will use the 
information gathered to educate new employees and to inform current clinical staff of the most up-to-date care and treatment 
available in hospice and palliative care.
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Funded Project:
Pediatric End of Life Nursing Education Consortium (ELNEC training and materials) - $1,500
Hospice & Community Care’s Access Team is the first introduction to hospice care for our patients and families. The 
organization is committed to providing specialized care for pediatric patients and their family members and has developed 
a Pediatric Resource Team that includes one RN from the Access Team. This nurse is responsible for admissions of pediatric 
patients, learning about the disease process and its treatments. This nurse communicates regularly with the interdisciplinary 
team (IDT) caring for this patient and introduces team members to the patient, family and caregivers. Caring for pediatric 
patients requires specialized education to assure understanding of care and treatment of the pediatric patient, in addition to 
support of the family and caregivers. The Hospice RN from the Access Team serves as a resource for all Hospice teams and 
provides visits to pediatric patients to assure continuity of care. This funding will provide training for an additional nurse 
specialized in pediatric care and would be a needed asset for the Access Team and for the organization.

Funded Project: 
Pathways Staff Education (local conferences) - $510
Bereavement counseling staff of the Pathways Center for Grief & Loss will be able to attend local conferences and webinars for 
continuing education. Educational programs on grief, loss and bereavement enables counseling staff to stay current in the field, 
providing the highest level of services possible reflecting state of the art research, models and interventions. The Pathways 
Center for Grief & Loss is viewed as the “go to resource” by the community for grief support and training, therefore, it is key 
that bereavement counselors stay current in their field. Pathways Center services are not reimbursable through Medicare or 
other insurance, and are offered at no cost, therefore, there are extremely limited funds for staff education.

Funded Project:
Productivity/Efficiency Applications to Smart Phones - $3,120
Hospice & Community Care implemented the use of Smartphones with its Home Hospice clinical staff in the second quarter of 
2014. This technology creates endless possibilities for process efficiencies and better patient care. One time-saving application 
that will also create better data is a scan-to-PDF app that takes “photos” of insurance cards that are immediately translated to a 
portable document; this is then easily submitted to Hospice’s Patient Accounts Department via secure email. Another example 
is one which creates better patient care through the Taber’s Medical Dictionary, providing the most current medical educational 
materials for Hospice clinicians, but also provides tutorial videos for Hospice staff to share with patients and families about 
a disease, side effects or other medical information. The ultimate goal of this project is to fund the purchase of multiple 
applications for the clinical Smartphones to support improved patient care and staff efficiencies.

Funded Project:
Inpatient Visitor Technology Enhancements - $3,785
Funds were used to enhance wireless Internet access for visitors to the Bob Fryer & Family Inpatient Center in Mount Joy. 
Current wireless “guest” Internet access shares a modest Internet connection at this location which is limited. An upgrade or 
enhancement to this system will allow for a tenfold increase of performance to the “guest” Internet connection. Funds were 
also used to upgrade the computers available to family members and other visitors to the facility’s three family rooms. These 
computers are outdated at six years old and should be upgraded to a current model with a new, supported version of Windows 
to offer a secure environment and essential way for families to communicate with each other and share important information 
at a difficult time.
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2013 Y E A R  I N  R E V I E W
78 members
Funds raised: $39,000

Funded Project:
Medication Disposal Kit - $1,640
This program assists patients’ families in the disposal of patient medications in their homes. Containers with kitty litter are 
provided by staff to give families a proper disposal method for opioids and other high risk medications. The family now has 
one less thing to think about at the time of death. Since staff members are not allowed to transport medications for destruction, 
this procedure meets both federal and state regulations for the disposal of medications. A gift of $1,640 covered the cost of 
containers and kitty litter for two years. 

Funded Project:
We Honor Veterans - $2,000
For the second year in a row, The Women’s Giving Circle has funded the We Honor Veterans program, a program of the 
National Hospice and Palliative Care Organization (NHPCO) and the Department of Veterans Affairs (VA). This program 
recognizes Veterans at the end of life and thanks them for the service they have provided to our country. Hospice & 
Community Care has achieved Level Four status, the highest level attainable in the We Honor Veterans program. The gift 
of $2,000 purchased an additional 500 printed recognition for service certificates, 500 plastic sleeves for the certificates, 500 
military pins and the cost for Honor Guards to “present the colors” during recognition ceremonies throughout the year. All 
Hospice & Community Care Veterans will be served. We will also participate in ceremonies honoring Veterans and provide 
community education on We Honor Vets and end-of-life care at American Legions, VFWs and War Council meetings.

Funded Project:
Pediatric Palliative Care Memory Items - $800
This ongoing program received Women’s Giving Circle funds in 2012 to provide Brave Kids Kits. The Pediatric Palliative Care 
Program continues to educate our Hospice staff to provide excellent end-of-life care to the pediatric population and their 
families, and support to the community in which they live. This project ensures that a legacy of that child is present even when 
they are no longer living. The goal of this part of the program is to help children (newborn to 18 years of age), gather and create 
positive memories. A gift of $800 purchased disposable cameras, memory boxes, clay for molds, Record a Story Books and 
journaling material for the older pediatric patients. 

Funded Project: 
Pediatric Material for Pediatric Hospice/Palliative Care Program - $800
Hospice & Community Care developed a Pediatric Resource Team to respond to the growing number of pediatric patients. The 
program was enhanced by the Women’s Giving Circle in 2010 through funding for pediatric furnishings and equipment for the 
Hospice Inpatient Center and, in 2012, for funding of the Brave Kids Kits. There is a limited awareness within the local medical 
community regarding the availability of pediatric hospice and palliative care services. By developing informational materials, 
we will enhance our outreach as the leading provider of pediatric hospice and palliative care in south central Pennsylvania. 
There are 178 pediatricians/hospitalists and 89 pediatric specialists in south central Pennsylvania. Printed materials will extend 
our outreach to Hershey Medical Center, Children’s Hospital of Philadelphia, St. Christopher’s Children’s Hospital and A.I. 
duPont Hospital for Children. The $800 gift covers design and printing of 500 brochures. 
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Funded Project
Charitable Patient Care - $5,000
Hospice & Community Care continually provides care to anyone in our community, regardless of a person’s ability to pay 
for that care. Reimbursement from Medicare and other insurances have been reduced and, as a result, community support is 
more important than ever. The cost for Hospice to provide one day of care for one patient is $172. This cost encompasses all of a 
patient’s medical expenses related to their hospice diagnosis, including medications, medical equipment, lab work, ambulance 
transportation, treatments and imaging, and specialized services such as wound care and dementia support, in addition to 
the costs for professionally-trained staff. Support for charitable care is imperative in order for Hospice & Community Care to 
continue to provide the high-quality, specialized care and service that our community has come to know. A gift of $5,000 will 
offset the cost of charitable care. 

Funded Project:
Latino Hospitality - $700
For Latino patients and their families, transfer or admission to Hospice & Community Care’s Bob Fryer & Family Inpatient 
Center in Mount Joy can bring much apprehension. We have learned that the barriers of language and culture, including 
personal values regarding care for loved ones at home, can make consideration of the Inpatient Center difficult. Many primary 
caregivers of Hospice patients who are Latino do not have transportation to visit their loved ones in the Inpatient Center or 
feel uncertain about sending their loved ones to an unfamiliar place. To meet this need, taxi vouchers enable the hospice 
social workers to offer this transportation assistance when appropriate. Upon arrival to the Inpatient Center, additional items 
are provided to help Latino patients and families feel more informed and comfortable. A gift of $700 provided taxi vouchers, 
familiar foods, bibles in Spanish, bilingual bibles, DVD’s in Spanish that explain hospice and advance medical directives, and 
copies of “Five Wishes” in Spanish. 

Funded Project:
Coping With Mental Health Challenges at End of Life - $2,000
Managing patients and families with mental health disorders remains one of the biggest challenges for clinical staff. Supplying 
staff with language and information needed to help manage behaviors while avoiding conflict is critical. Thanks to the 
Women’s Giving Circle, and their gift of $2,000, we can now provide four educational programs presented by community 
experts that address the specific mental health problems of personality disorder, schizophrenia, bipolar disorder, and 
depression. Each educational session includes the psychiatric definition and review of each of the four mental health diagnoses; 
identifying the characteristics of the patient with each mental health disorder; management of psychiatric medications at end of 
life; the best way to handle the family/caregiver who has the mental issues; and successful behavioral management techniques. 
The program benefits all staff dealing with patients and caregivers by providing much-needed education. 

Funded Project:
Pediatric Massage Certification - $2,130
Hospice & Community Care developed a Pediatric Resource Team to respond to the growing number of pediatric patients.  
The program was enhanced by the Women’s Giving Circle in 2010 with funding for inpatient furnishings and equipment for  
pediatric patients and in 2012 for funding for the Brave Kids Kits. 
The Women’s Giving Circle provided a gift of $2,130 to send the Hospice & Community Care licensed massage therapist to 
travel to and attend a Certified Pediatric Massage Therapy course. Funding covers conference registration, travel, food, and 
lodging. This conference has helped the massage therapist to further develop skills specific to massage for infants and children 
at end of life. The training program provides a certification that is recognized as a competency credential for the Massage 
Therapy component of our pediatric hospice program. This training covers not only the physical, developmental and mental 
health challenges but also covers end-of-life issues and how to work with pediatric patients and their families and caregivers as 
part of the hospice plan of care. 
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Funded Project: 
Inpatient Center Recliner Chairs - $3,600
The Women’s Giving Circle granted $3,600 to purchase two recliner chairs for the recently opened third wing of Hospice & 
Community Care’s Bob Fryer & Family Inpatient Center. The Inpatient Center provides care for patients and families in need 
of another level of hospice care to manage pain and symptoms. Hospice professionals provide personalized medical, emotional 
and spiritual care for both patients and their families in a uniquely warm and beautiful atmosphere. Each patient room is 
equipped with a patient bed, private bath, comfortable couch, a table and chairs, and a reclining chair. The recliner chair meets 
all Department of Health fire and smoke code guidelines. The recliner includes locking casters, a weight-activated reclining 
mechanism and is upholstered in a durable compliant fabric.

Funded Project:
Web Conferencing for Remote Staff Education - $3,200
Hospice & Community Care employs more than 300 clinical staff who are located in our Lancaster, Mount Joy and York offices 
as well as neighboring counties. The Women’s Giving Circle’s gift of $3,200 covered the cost of a one-time setup fee, meeting 
service and phone and computer connections to allow multiple people across multiple locations to connect to a single web-
based meeting room. Clinical staff can now attend educational opportunities without leaving the field. It is extremely time-
consuming for them to travel back and forth to attend a lecture, in-service, or audio conference. Most of these educational 
opportunities also offer the continuing education credits that are required for our nurses, social workers, chaplains, and aides 
to keep their license or maintain their certification. Web conferencing is the ultimate technology for our staff to maintain their 
high level of competency and expertise, while minimizing cost and maximizing efficiency. 

Funded Project: 
E-Referral Portal - $3,700 
The Women’s Giving Circle provided a gift of $3,700 to pay for the setup and hosting fee to provide a secure, easy-to-use 
e-referral process. Physicians, facility staff and patient families can select a link on the Hospice & Community Care website 
allowing for quick and easy input of information. It is critical that Hospice & Community Care offers every available avenue for 
physicians, facility staff and patient families to learn more about our services and to refer a patient as quickly as possible into 
our service. It is estimated by the end of this year, 90 percent of households in the U.S. will have Internet access in their homes. 
In addition, more than 130 million U.S. residents are now using smart phones. This gift helps us keep up with this trend and 
facilitate the e-referral process to benefit all the communities we serve.

 Funded Project:
Camp Mend A Heart – First Annual Camp for Grieving Families - $3,360
The Pathways Center for Grief and Loss currently provides two bereavement camps: Camp Chimaqua, an overnight weekend 
camp for grieving children ages 6-12 and Camp Mend A Heart, a one-day camp for grieving children and teens ages 6-18. 
Research confirms that children and teens who are grieving the death of a loved one cope best when they feel supported by 
the parents and/or adults who are raising them. Most adults are uncertain as to how best to support their grieving children, 
particularly if they themselves are grieving. This gift of $3,360 allows us to expand Camp Mend A Heart to include the adults 
who support the children who have experienced a loss. This gift covers the expenses for adults to attend camp. 

Funded Project:
Pathways Staff Education - $3,515
The Women’s Giving Circle provided funding in 2012 for two Children’s Services counselors to attend national 
conferences. This gift of $3,515 will enable four counselors to attend the Association for Death, Education & 
Counseling Annual Meeting and Conference. ADEC is the largest thanatology organization in the world and 
the meeting will be held in Baltimore in 2014, in close proximity, eliminating airfare costs and decreasing hotel 
expenses. A small amount of additional funds also enables all Pathways Center counselors to obtain continuing 
education as a group over the course of the calendar year. Those who receive bereavement support through the 
Pathways Center, the community at large who, in turn, support the bereaved, and other hospice staff, volunteers 
and community professionals they both support and train in the field of grief and loss would also benefit. 
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Funded Project:
Pathways Table & Chairs - $2,900
The Women’s Giving Circle provided $2,900 to meet the practical need of two 36” tables and 12 stackable chairs (6 orange and 
6 blue) for the Pathways Center for Grief & Loss. This furniture will make a significant difference in daily use for the children 
who are served there. The majority of children need child-size furniture that enables them to sit and work at a table. The 
room we most commonly use for Coping Kids & Teens’ assessments with families as well as in our group work with children 
needs two tables and a set of chairs one size up from the set we currently have in our small preschool room. Some children are 
unable to sit at the current adult size tables and chairs. The table and chairs meet all ‘code’ requirements for furnishings in our 
facilities. 

 Funded Project:
Annual Assembly of the American Academy of Hospice and Palliative Medicine and 
the Hospice and Palliative Nurses Association - $2,750
The Annual Assembly of the American Academy of Hospice and Palliative Medicine and the Hospice and Palliative Nurses 
Association is a conference designed for physicians and nurses interested in acquiring, maintaining, or expanding skills needed 
to function effectively in the field of hospice and palliative care. 
The Women’s Giving Circle’s gift of $2,750 covered the conference registration, travel, food and lodging for one Clinical 
Educator to meet with professionals in the field from around the country and attend sessions that discuss topics of interest 
to our staff. Upon return from the conference, the Clinical Educator will use the information gathered to update orientation 
sessions and share with staff the most up-to-date information on hospice and palliative care. 

Funded Project: 
Inpatient Comfort Kits - $900
Comfort Kits were originally funded by the Women’s Giving Circle in 2007 and additional funding was provided in 2010 to 
restock the kits. Comfort Kits are small bags that are provided to family members in the inpatient unit who stay overnight to 
be with a patient. The kit contains basic personal care supplies, note pads, snacks and more. This gift of $900 purchased two 
new items for the Comfort Kits, Tylenol packets and small Teddy bears. Social workers often receive requests for relief from 
headaches and small packets of Tylenol can be provided to families. Teddy Bears were not originally planned for the Comfort 
Kits but they have brought comfort for family members and help to occupy children. 

2012 Y E A R  I N  R E V I E W
72 members
Funds raised: $36,000
In 2012, Hospice of Lancaster County changed its name to Hospice & Community Care. The Women’s Giving Circle continues 
its mission to invest effectively in projects that will build and strengthen hospice-related programs.

Funded Project:
Gift Cards for Groceries and Medication
The Women’s Giving Circle supported Gift Cards for Groceries and Medication in 2008, 2010 and 2011. Supplying gift cards to 
needy families helps to provide medications, daily supplies and groceries to supplement their budgets during what may be a 
very stressful financial time. In 2008, 57 families benefited; in 2010, 54 families benefited; and in 2011, 55 families received gift 
cards as a result of the WGC’s support. 
The gift of $5,000 allows this program to continue to reliably serve Hospice & Community Care families that face  financial 
stress, in addition to the stress of coping with serious illness. Funds enable the purchase of gift cards, in amounts  varying from 
$10 to $100, to be distributed by Hospice social workers and Team Leaders with approval. These gift cards supplement the full 
range of services Hospice & Community Care provides to patients and families. 
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Funded Project:
Medisets for Hospice Families
The Women’s Giving Circle supported Medisets for Hospice families in 2008. The supply purchased in 2008 has lasted for four 
years and now needs to be replenished. 
Patient safety is a high priority for Hospice & Community Care. Medisets organize a week’s supply of a patient’s  medication 
with each day easily removable for clarity. This allows any hospice team member, including physicians, social workers, nurses 
and chaplains, to easily assess the safety of medications in the home. Medisets also help families control medications and keep 
patients from receiving harmful dosages or incorrect medications.
The gift of $5,000 allows for the purchase of 1,000 Medisets printed with Hospice’s name and 24-hour call number for ready 
access. These will be distributed to hospice patients who currently do not own Medisets. This program will help us to continue 
to provide patient safety awareness and provide a concrete tool to increase levels of patient and family safety for the next three 
years.

Funded Project:
Brave Kids Pediatric Program
As a hospice, Hospice & Community Care needs to assure that we can deliver quality and competent care to our  pediatric 
population and to their families and friends. As the projected number of pediatric patients that we will serve continues to rise, 
we want to give them tools for comfort and fond memories.
The Brave Kids Kit includes a cape and clay for making molds of hands and feet. We will also include a  disposable  camera, 
a memory box, and a record-a-book. These special items will help a child and his/her family through a very difficult time by 
creating memories to assist in the grieving process. Family and friends will be able to see and/or hear something that the child 
has left for them. Friends and family can also write and draw on the Brave Kids Cape to help the terminally ill child feel that 
love that surrounds him/her.
The gift of $1,200 will provide 50 Brave Kids Kits, 20 disposable cameras, 10 memory boxes and 15 record-a-books to serve our 
pediatric hospice patients and families.

Funded Project:
We Honor Veterans
The We Honor Veterans program is a program through the National Hospice and Palliative Care Organization (NHPCO). This 
is a new program that will recognize the veterans that we care for at end of life and to thank them for the service they have 
provided to our country. 
With NHPCO’s drive to have hospice programs participate in We Honor Vets, we will be able to provide care to more veterans 
and their families at end-of-life. While educating staff and the community about the needs of the veterans is  important, it is more 
important that we recognize and thank each veteran we are privileged to care for. These tokens, while small, have been reported 
by other hospice programs to make a large impact on the veterans who have received them.
The gift of $1,150 allows us to provide every veteran that we serve. The funds allow us to purchase 150 stick flags; 200 printed 
recognition for service certificates indicating the veteran’s specific branch of the military; and 200 military pins. The funding 
also provides for lap robes to serve our veteran population in long-term care facilities.

Funded Project:
Pathways Library Resources
The Pathways Center for Grief & Loss has a lending library of books and videos that are used regularly. The library is used by 
families coping with life limiting illness as well as by bereaved adults, children or teens and sometimes the books and/or videos 
are not returned. Counselors and social workers also use specific workbooks and materials with children to cope with murder, 
suicide, serious illness and loss in their individual sessions. As we have expanded into York and Adams counties, the need for 
more materials has increased as well. This new project will provide the necessary funding to replace missing library resources 
and replenish children’s grief resources. One of these resources is the Kids Kits that the Women’s Giving Circle generously 
funded in 2009.
The gift of $2,000 allows the Pathways Center for Grief & Loss to purchase new books and videos for the lending library, 
workbooks, and Kids Kit supplies to help support children and their families who are affected by loss. 
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Funded Project:
Pathways Center Staff Education
The Pathways Center for Grief & Loss is an institutional member of three national organizations, and all hold annual 
conferences that offer a wide variety of sessions on topics directly related to all the support and training Pathways Center 
counselors provide. To offer support and education that is “state of the art,” it is important that the staff be exposed to 
information at national conferences that cannot be obtained by reading a book or taking an online course. The bereaved who 
are supported by the Pathways Center for Grief & Loss benefit directly from Hospice staff increasing their education through 
attendance at these conferences.
The gift of $4,000 for this new project will cover the cost of conference fees, lodging, food, flight and other travel  expenses for 
two counselors to attend two different national conferences.

Funded Project:
Patient Lift Chairs
At any given time there are 15 lift chairs in use. There is a waiting list of 8-12 patients; this presents a delay in ability to 
provide optimal equipment in a timely manner. Lift chairs are sturdy, surface washable (leather-ette) recliner-type chairs with 
adjustable positioning that allows for individual comfort preference. Lift chairs remain in a patient’s home as long as needed, 
then are retrieved, cleaned and made ready for the next patient to use.
The gift of $5,000 will cover the cost of purchasing ten (10) lift chairs.

Funded Project:
Read-aloud Books for Memory Challenged Adults
This is a tool to help volunteers in their visits with memory challenged patients. Social Workers can identify patients who 
might benefit from this type of validation therapy; that is ‘going to where the patient is’. Volunteers visiting patients in memory 
support units of skilled nursing facilities can also identify patients who might enjoy reading or reminiscing.

The gift of $2,544 will provide funding to purchase 50 copies of each of the three read-aloud books (“Happy New Year to You”; 
“Wishing On a Star”; “The Sunshine on My Face”) for memory challenged adults.

Funded Project:
Challenge Gift
This online giving challenge will be held during December 2013. The goal of the challenge gift is to increase online donations 
to Hospice & Community Care. Prospective donors will be challenged to make an online gift doubling their gift with funds 
from the Women’s Giving Circle. The online giving challenge gift proposal will also market the Women’s Giving Circle inviting 
women to learn more about the circle. There will be an online landing page, which describes the challenge in depth and how to 
“double your dollars with help from the Women’s Giving Circle.” Any Women’s Giving Circle funds that are not utilized by the 
challenge will be used for patient care. 

The gift of $5,000 from the Women’s Giving Circle may result in additional monies raised online which will provide more 
patients with charitable care.

Funded Project:
Hospice and Pastoral Care Seminar in Spanish
This program is designed for those who are serving Spanish speaking congregations, both the pastors and lay leaders of their 
congregations, responsible for visiting the sick. Most of these pastors are bi-vocational and therefore have not been able to 
participate in prior clergy education programs offered by Hospice & Community Care because the programs were not offered 
on Saturdays or presented in Spanish. 
This seminar will be offered twice during 2013 on a Saturday morning. The purpose of the program is to provide an 
introductory presentation on: 1) hospice and end of life care; 2) spiritual care at end of life including the ministry of  community 
clergy and hospice chaplain; and 3) provide presentation on the normal grief process and how to support the bereaved. 
The gift of $2,092 will provide funds for marketing material, speaker honorarium, translation costs and refreshments.
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Funded Project:
Dementia Support: Certification
This proposal builds on Hospice and Community Care’s series of educational programs regarding dementia training that were 
offered to all HCC staff in 2011. Our organization continues to receive requests for educational programs regarding dementia 
care from both within the organization and from facilities in our service area. 
To continue the goal of Hospice and Community Care’s Dementia Support program to offer assistance to those persons 
confronted with a dementia diagnosis with issues such as pain, difficult behaviors and other symptoms that challenge 
this patient population living at home and the families caring for them, this funding that will allow Sara Wright to pursue 
certification as a Certified Dementia Care Practitioner through the NCCDP. The gift of $400 will allow Sara Wright to complete 
the certification process which will underscore the education and service to which we have committed in order to assist patients 
and families coping with dementia. 

Funded Project:
Dementia Support: Virtual Simulation Kit
In recent years, “person-centered care”, introduced by Tom Kitwood in the late 1980’s, has become the preferred model of care 
delivery when working with persons diagnosed with dementia. One of the core components to person-centered care requires 
that caregivers look at the world from the perspective of the individual person with dementia. This  funding will be used to 
purchase a dementia simulation kit and the required facilitator training that would allow us to offer The  Virtual Dementia Tour 
(VDT) to Hospice & Community Care staff and caregivers within the community caring for someone with dementia. 

The gift of $1,500 will allow Hospice & Community Care clinical staff, to use the VDT® training and simulation tool kit to 
better serve our patients and families that require dementia care.

Funded Project:
Resource Library
As our growth continues to reach outside the confines of Lancaster County, this project will allow the team in York County 
access to some of the same reference materials available in Lancaster. Staff can better serve our patients if they have the 
information they need to help determine best practice.
The gift of $1,114 will purchase reference books and materials to create a Resource Library for staff in the new York  County 
office. Reference books and materials include nursing reference books, medical reference books, procedure manuals and study 
materials for certification.

2011 Y E A R  I N  R E V I E W
60 members
Funds raised: $30,000

Funded Project:
Gift Cards for Groceries and Medication
The Women’s Giving Circle supported Gift Cards for Groceries and Medication in 2008 and 2010. Supplying gift cards to needy 
families helps to provide medications, daily supplies and groceries to supplement their budgets during what may be a very 
stressful financial time. In some families, the primary caregiver is unable to work full time while caring for their loved one. 
This may result in an income level that can not be adjusted to meet the ongoing financial needs of the family. With the cost of 
healthcare and rising gas prices, this assistance has proved invaluable. In 2008, 57 families benefited and in 2010, 54 families 
received gift cards as a result of the WGC’s support. 
A new gift of $5,000 allows this program to reliably serve Hospice of Lancaster County families that face financial stress, in 
addition to the stress of coping with serious illness. Funds enable the purchase of gift cards, in amounts varying from $10 to 
$100, to be distributed by Hospice social workers and Team Leaders with approval. These gift cards supplement the full range 
of services Hospice of Lancaster County provides to patients and families. 



18

Funded Project:
iPad and Equipment for Music Therapy
The Hospice of Lancaster County Music Therapy program began in 2006 and now serves more than 800 patients and families 
each year. The Women’s Giving Circle provided funding to expand the program in 2007. Funding for this proposal allows for 
the purchase of new equipment to enhance the program, providing patients and families increased accessibility and options for 
participating in music therapy.
An iPad is a tablet computer designed primarily as a platform for audio-visual media. The “garageband application” provides 
a recording studio at your fingertips, enabling the user to arrange songs for instrumental music through audio recordings and 
touch instruments. Together, the iPad and garageband application will provide the music therapist with tools to create music 
with the patients and families; leave music or song legacy; allow patients in weakened states to be able to more easily play 
instruments or make music; and video recording capabilities providing lasting opportunities for affirmation of self-worth and 
dignity at end of life.
Funding of $1,100 will be used to purchase an iPad, garageband application, and accessories. 

Funded Project:
Caregiver Workshops
“Practical Caregiving” is a day-long educational seminar for current Hospice of Lancaster County caregivers and caregivers 
within the community. According to the National Alliance for Caregiving, an estimated 43.5 million individuals, (19% of all 
adults in the U.S.), currently provide care to an adult family member or friend. Caregivers have little time and opportunity 
to search for easy and effective avenues to acquire new skills, and the confidence to better care for their loved ones and 
themselves. 
The Women’s Giving Circle funded the “Caring for the Caregiver” series in 2006. The “Practical Caregiving” seminar is a 
revised version. The purpose of the full-day program is to increase attendance. Full day seminars provided on Saturdays allow 
for increased availability of working caregivers and respite options from family and friends to enable the caregiver to attend. 
The gift of $5,300 will allow this program to be held three times per year (March, July and November). The 6-hour program 
focuses on the practical aspects of caregiving including: accessing community resources, caregiver consideration (changes, 
emotions, and communication), practical tips (medications, home safety, equipment and body mechanics), and caring for 
yourself. 

Funded Project:
Technology Improvement for Inpatient Centers
Hospice of Lancaster County Inpatient Center rooms are designed to look and feel like home. Upgraded phones at the Lancaster 
Inpatient Center and Sirius Radios at both the Mount Joy and Lancaster Inpatient Centers bring additional home-like comforts 
to patients and their families. 

Mount Joy currently has cordless speaker phones in the patient rooms. This allows a patient to be easily included on a phone 
call without dealing with telephone cords. It also allows a family member to use the phone outside of the room when they do 
not want to disturb the patient. The new phones in the Lancaster Inpatient will allow for these same benefits. 

Sirius Radios allows for a large variety of high quality diverse radio programming, including non-English broadcasts and a 
full selection of audio entertainment. Reception is excellent with the current wireless internet service and individual units are 
portable, allowing the units to be moved to any patient room.

A gift of $810 will provide partial funds to Hospice of Lancaster County’s Information Services to purchase cordless phones 
for each of the 12 inpatient rooms at the Lancaster Inpatient Center. The gift will also allow for the purchase of the units to 
provide Sirius Radio for patients and families in both the Lancaster and Mount Joy Inpatient Centers. With minimal training for 
inpatient clinical staff, this equipment will provide an additional caring touch. A total of 1,246 patients and their families used 
our inpatient services in 2010.
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Funded Project:
Dementia Education Program for Long Term Care Facilities
“Care and Support of the Dementia Patient and Caregiver” for long term care facilities is an updated version of a dementia 
support training program for Hospice of Lancaster County staff. This program addresses requests we have received from long 
term care facilities to enhance their long term care staff knowledge and skills in caring for hospice patients with dementia. It 
also helps reinforce the partnership between hospice and long term care staff when caring for these patients in our community. 

According to the Alzheimer’s Association, more then 50% of residents in assisted-living facilities and nursing homes have 
some form of dementia or cognitive impairment, including Alzheimer’s. Available research indicates that approximately 67% of 
dementia-related deaths occur in nursing homes. This updated, three-hour training program includes the characteristics of the 
different dementias; non-pharmacological management of behavior issues; and current recommendations for pharmacological 
management. 

The gift of $1,440 will provide funding for the three-hour program to be offered on two different dates. Clinical staff from 
Lancaster County long term care facilities will be invited, with the expectation of approximately 100 attendees. The presenter 
will be Sara Wright, a Hospice of Lancaster County Certified Nurse Practitioner with expertise in geriatrics and dementia. Their 
families used our inpatient services in 2010. 

Funded Project:
Mobile Technology for Hospice Aides
The Hospice Aides are an integral part of MODEL TEAM, our interdisciplinary team, and need the technology behind them to 
support what they do on a daily basis. This new mobile computer solution allows for our Hospice Aides to excel at patient care 
through new enhancements in how they can view and document their work, as well as view clinical resources in real-time. 
This will ultimately lead to improved quality of care for our hospice patients.

The gift of $7,500 provides funding to secure the hardware, software and air card access for five Hospice Aides. 

Funded Project:
Comfort Touch Training
Hospice of Lancaster County began offering massage therapy to patients in 2007. Comfort Touch training for our massage 
therapist increases the benefits of simple massage as part of the patient plan of care. On-going training will be offered to staff 
and volunteers in order to serve all patients who may benefit from this.

Comfort Touch is a style of massage that was developed to serve the ill and frail patient population by bringing techniques that 
can be practiced by nurses and volunteers to provide comfort, pain relief, reassurance and the connection of human touch. With 
only one staff massage therapist to serve all Hospice patients, there is a need to increase the availability of massage though the 
scope of practice of other team members. 

Comfort Touch is an adaptable form of massage that has been used by hospice around the country since 1991. The advantages 
of Comfort Touch over other massage techniques are that it can be practiced anywhere, no special equipment is needed and the 
patient is fully clothed in a chair, bed or recliner.

The gift of $2,100 provides the funds for the specialized training for the Hospice of Lancaster County massage therapist, which 
in turn provides more comprehensive care to Hospice of Lancaster County patients and families.
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Funded Project:
Technology for Hearing Impaired
Hospice of Lancaster County strives for excellence in care with every patient we serve. Video Remote Interpreting Services will 
enable our Inpatient staff to provide a more patient-friendly approach to communicating with patients who are deaf or hard of 
hearing. The National Academy on Aging reports that 43% of people 65 years of age or older have hearing loss.

The Video Remote Interpreting Services through Deaf and Hard of Hearing Services of Lancaster County serve all hearing-
impaired patients receiving care in the Lancaster and Mount Joy Inpatient Centers, currently numbering five to ten patients 
annually. This ensures that Hospice of Lancaster County will be able to offer the service at any time, as opposed to waiting for 
an interpreter. The service utilizes an over-the-phone interpreter who communicates to users through a screen, camera, and 
high speed internet connection. Federal Law states that family members are only to be involved to “interpret” as a last resort. 

The gift of $1,250 provides for a laptop and air card. Training for staff is included as part of the contract requirement 
with Deaf and Hard of Hearing Services of Lancaster County.

Funded Project:
Pathways Center for Grief & Loss Children’s Services
The Pathways Center for Grief & Loss recognizes that grief is experienced by the entire family- children, teens and adults. 
Amid serious illness and death, children and teens often are overlooked, yet their needs are significant. The Coping Kids 
program and Camp Chimaqua provide important support for children and teens.
The Coping Kids Program provides weekly loss support groups for children, teens and parents throughout the school year at 
the Pathways Center for Grief & Loss in Mount Joy. This fall, a second location for Coping Kids will be held at King Elementary 
School in downtown Lancaster, serving families of a lower socioeconomic level and minority ethnicities. Children served at this 
new location may also attend Camp Chimaqua.
Camp Chimaqua is an overnight bereavement camp that provides a safe, accepting and healing environment where children 
learn to understand and express their feelings about grief and loss, and is held one weekend annually each June.
The gift of $5,500 covers the cost of meals for the Coping Kids Program and provides T-shirts for Camp Chimaqua campers and 
buddies.

2010 Y E A R  I N  R E V I E W
50 members 
Funds raised: $25,000

Funded Project:
Seventh Annual Remembering Our Mothers Breakfast
The Women’s Giving Circle has supported the Remembering Our Mothers Breakfast for the past two years. Held on the 
Saturday of Mother’s Day Weekend, this program includes a breakfast with live music and a keynote speaker. On average, 
more than 170 women attend the breakfast each year. 

Women from all over the community—not just those served by Hospice of Lancaster County—are invited to attend for a 
minimal fee. As they gather, initially aware of the absence of their mother on this special weekend, women explore connections 
with each other as well as with the mother they miss. They share special memories and celebrate what they have gained and 
still cherish from their mothers. They leave feeling well supported and energized to get through Mother’s Day with a positive, 
rather than grievous, spirit. 

With a gift of $198 a portion of the costs will be covered. The keynote speaker will be Robin Edgar, who was the program’s 
inaugural speaker. 
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Funded Project:
Advanced Training in Lymphatic Drainage Massage
The goal of lymphatic massage is to reduce fluid in tissues for symptom management. It can be used to comfort patients 
with lymphedema, pulmonary conditions, heart conditions, cancers and other swellings. Lymphatic massage also is used 
for general relaxation. The massage therapist frequently uses this technique for hospice patients in the home hospice and 
inpatient hospice programs.

The services provided by the Home Hospice and Inpatient Center Interdisciplinary Teams would be enhanced by the 
additional training of the massage therapist. Lymphatic drainage helps reduce patient suffering and promote comfort at 
end of life in collaboration with medical and counseling modalities.

A gift of $1,845 will support the specialized training for a Hospice of Lancaster County massage therapist and provide 
more comprehensive care to Hospice of Lancaster County patients and families. The massage therapist seeks to increase 
skills in lymphatic drainage by completing a five-day Lymphatic Management Seminar through the Academy of 
Lymphatic Studies. 

Funded Project:
Gift Cards for Groceries and Medication
The Women’s Giving Circle supported Gift Cards for Groceries and Medication last year. Today, an increasing number 
of hospice families are forced to choose between food and medication, and other necessities, because of financial 
difficulties. Families in need greatly appreciate Hospice of Lancaster County’s Grocery Gift Card program, which can be 
used for medications, daily supplies and groceries. Last year, nearly 55 families in need received the gift cards. 

A gift of $5,000 will allow this program to reliably serve Hospice of Lancaster County families that face financial stress in 
addition to the stress of coping with serious illness. Funds will purchase gift cards in amounts varying from $10 to $100 
to be distributed by social workers and Home Hospice Team Leaders with approval. These gift cards supplement the full 
range of services Hospice of Lancaster County provides to patients and families. 

Funded Project:
Pathways Center for Grief & Loss Conference Featuring Dr. Therese Rando
Professional conferences sponsored by the Pathways Center for Grief & Loss enhance the knowledge and skill base of Hospice 
of Lancaster County’s staff and volunteers as well as provide education to other community professionals. They provide the 
opportunity to network with community professionals and allow for additional training for hospice staff as well. The Women’s 
Giving Circle funded a Pathways Conference featuring author Linda Goldman in 2007.

A gift of $5,000 will secure an international speaker, Therese Rando, PhD, BCETS, BCBT. She will focus her presentation on 
understanding the grief of patients nearing end of life, will educate the community about the importance of contacting the 
Pathways Center before a loved one dies and will enhance its reputation as an educational resource for professionals.

Dr. Rando is a world-renowned author, researcher and educator in the field of death, dying, grief and loss. She is a clinical 
psychologist, thanatologist and traumatologist. Dr. Rando holds a doctoral degree in psychology from the University of Rhode 
Island and advanced training in psychotherapy and in medical consultation-liaison psychiatry from Case Western Reserve 
Medical School and University Hospitals of Cleveland. 
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Funded Project: 
Spanish Translation for Patient and Promotional Materials
Hospice of Lancaster County continues to reach out to families in our community who do not have English as a first language 
by developing care teams with resources appropriate to end-of-life traditions and cultural preferences. Families in Lancaster 
County and families beyond our county borders who speak Spanish will be better served with care instructions and end-of-life 
information in their native language. 

A gift of $4,650 will provide for Spanish translation updates for patient care information and some promotional materials 
for Hospice of Lancaster County, Palliative Medicine Consultants and the Pathways Center for Grief & Loss. Specifically, 
information in the admissions packet given to patient families, information distributed by Palliative Medicine Consultants 
to families and Pathways Center for Grief & Loss brochures will need to be translated into Spanish. Additionally, pages on 
websites for Hospice of Lancaster County, Palliative Medicine Consultants and the Pathways Center for Grief & Loss will be 
translated as well.

Funded Project:
Comfort Kits
“Comfort Kits” are decorated gift bags that include small-sized toiletries, individual-sized snack bags, hard candies, pads of pen 
with paper and other supplies that are useful and comforting to family members of patients in our Inpatient Centers. These kits 
are put together by our volunteers, and snacks are added in smaller batches to assure freshness.

Comfort Kits allow family members of patients in the Inpatient Centers to have supplies and snacks that are very 
appreciated for those who spend long hours in the Inpatient Center. The Comfort Kits allow families to stay at the 
bedside without the worry of having to run out for personal supplies, and snacks fill the void created when families 
don’t want to leave to get a meal.

Because high-quality bulk products were purchased to complete the kits, the previous gift from the Women’s Giving Circle was 
able to be used for two years longer than projected, even with the addition of a second Inpatient Center. A gift of $4,375 will 
provide an additional 500 kits. 

Funded Project:
Inpatient Furnishing and Equipment for Pediatric Patients
When children are admitted to Hospice of Lancaster County’s Inpatient Centers, items or furniture have to be procured 
quickly from other sources at inconvenient times to accommodate children’s unique needs. Currently, there is nothing 
child-focused in the Inpatient Center Rooms.

With a gift of $3,932, equipment will be purchased to easily convert an Inpatient Center room for a pediatric patient. 
The set-up will include a crib, bassinet and children’s themed covering for a temporary screen. All items are portable, 
and can be stored in one of the Inpatient Centers so the room can be easily transformed into a family- and child-friendly 
atmosphere.

•  The crib will be full-size with a dropped side adjustment, made of solid wood and meets healthcare standards. A 
mattress, mattress protector and crib sheets will also be purchased.

•  The bassinet is the same model that is used at Women’s & Babies Hospital. The plastic bassinet on top maintains 
healthcare code standards and can be removed if not needed for the child. A small mattress for the bassinet, sheets, 
a pillow and a blanket fitted to bassinet will be purchased. Skin protection equipment is also being purchased, 
including a mattress, head rest and positioner. 
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2009 Y E A R  I N  R E V I E W
48 Members
Funds Raised: $24,000

Funded Project:
Wound Certification Program
Severe and chronic wounds are the source of great suffering for patients and families. In addition to physical pain, 
they are often accompanied by odors that lead to shame, embarrassment, social withdrawal and isolation. Chronic 
wounds can impede function, leading to infection and more rapid decline. Caregivers may feel significant, albeit 
unwarranted, guilt that they have failed to provide good care.

A gift of $3,500 will allow a nurse practitioner to attend a two-week Wound, Ostomy and Continence Nurse Society 
wound certification course and take the WOCN certification. This certification is considered one of the most reputable 
and nationally recognized certification programs for wound care. With additional education and certification, the 
nurse practitioner will be able to expand this care to other patients and families, especially nursing home residents, 
who are afflicted with severe wounds. 

Funded Project: 
Palliative Medicine Consultants Web site
Palliative Medicine Consultants is a relatively new but continuing service; community education and outreach about this 
specialized service for patients who are coping with serious illness is not yet available. Currently this service is available to 
patients only through referrals from physicians. 

Funds are needed to market Palliative Medicine Consultants to the medical community and to the general population. The 
marketing plan for increased visibility and awareness of Palliative Medicine Consultants includes the development of an 
exclusive Web site that will focus on information for patients, families and for physicians and medical office staff.

A gift of $4,400 allows Hospice of Lancaster County’s marketing communications staff to develop the Web site with the support 
of a freelance designer. The newly-created Web site also will include information for patients, families and caregivers and will 
be developed in conjunction with educational materials directed to patients and families about the benefits of palliative care.

Funded Project:
Skype Video Conferencing
Many families and friends of loved ones who are Hospice patients do not have a way to receive regular updates and talk with a 
patient. By providing a portable laptop, web camera and subscription to an online service that allows seamless video streaming, 
families and friends—no matter where their location—can connect with and support our patients. 

Skype is an Internet-based service, free to download and utilize, which provides a seamless video connection so that both 
parties may view each other and hear each other—provided that the distant family or friend has the technological capability.

With a gift of $1,300, Hospice of Lancaster County’s Information Services Department will purchase a laptop with a built-in 
web camera, the Skype software and a wireless aircard in order to pick up an Internet signal from any location. Staff training 
will enable a member of the patient care interdisciplinary team to bring the dedicated laptop to a location so patients and 
families can use it. This service will be free of charge to patients and families, providing yet another way in which Hospice of 
Lancaster County provides customer service and support through a time of tenderness and trial.
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Funded Project:
Grief Materials
The Pathways Center for Grief & Loss provides resource materials to the bereaved and those in the community who support 
the bereaved. Grant funds have been used to purchase books that are currently part of the lending library and grief materials 
for families. A gift of $5,200 will allow staff to develop proprietary grief materials. 

Handouts and brochures about different aspects of the grieving process will be designed in brief, easy-to-read formats that help 
families understand what they are experiencing. Funding this project provides a simple, reassuring overview of common grief 
concerns for families when a loved one is near death or has just died. 

Funded Project:
Clinical Training Lab
Clinical training in a lab setting is the standard in healthcare facilities and schools. Lab training leads to greater staff confidence 
and competency in delivery of care. A clinical hands-on training lab at Hospice of Lancaster County will help staff meet 
the clinical care demands of high acuity adult and pediatric patients. In addition the lab equipment can be used to train our 
Hospice Aides and Volunteers. It is critical for Hospice Aides and Volunteers to have hands-on training in a lab setting before 
delivering care to patients. 

A gift of $7,000 will fund a lab with supplies that include a pediatric blood pressure cuff, pediatric stethoscope, dual 
stethoscope, IV pole, adult and pediatric clinical training mannequins and a hospital bed. This equipment will allow for 
improved practical lab sessions on caring for adult patients. In addition, a new pediatric training session is in development to 
assure the confidence and competency of staff caring for the hospice infant or child. This age-specific training will teach the 
skills needed to deliver safe, competent, high-quality hospice care to our adult and pediatric patients. The lab will be utilized 
for new staff and for ongoing education for current staff, and will allow for best care practices for years to come. 

Funded Project: 
Sixth Annual Remembering Our Mothers Breakfast
Since 2005, Hospice of Lancaster County has invited bereaved women to remember and celebrate their mothers at a special 
brunch held on the Saturday before Mother’s Day. Each year, the event draws an average of 150 to 200 women from the 
community, not just those served by Hospice of Lancaster County. In 2010, Martha B. Sheaffer, Hospice of Lancaster County 
Chaplain, will present “I Laughed So Hard I Cried: Humor in the Midst of Sorrow.” Attending this event provides women 
whose mothers have died the opportunity to remember, honor, thank and celebrate their mothers’ lives.

Funds from the Women’s Giving Circle in the amount of $2,600 will help defray costs not offset by the small attendance fee, 
such as speaker fees, flowers, programs, candles, music, invitations and staff time. The breakfast strengthens Hospice of 
Lancaster County’s commitment to supporting those in our community who are coping with the serious illness or loss of a 
loved one. As a partner in the Remembering Our Mothers Breakfast, the Women’s Giving Circle also will be recognized for its 
generosity in supporting our community.
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2008 Y E A R  I N  R E V I E W
50 Members 
Funds Raised: $25,000

Funded Project:
Gift Card Program for Patient and Family Assistance
Families in need greatly appreciate Hospice of Lancaster County’s Grocery Gift Card program, which can be used for 
medications, daily supplies and groceries. In 2007, 57 families benefited from this program. Already this year, 23 families have 
been helped with available gift cards. However, the current program depends on the generosity of donors or local businesses to 
supply the cards, and is therefore not consistently available.

A gift of $6,500 allows this program to reliably serve Hospice of Lancaster County families that face financial stress in addition 
to the stress of coping with serious illness. Funds will purchase gift cards in amounts varying from $10 to $100 to be distributed 
by social workers and Home Hospice Team Leaders with approval. The Grocery Gift Card program is an important part of the 
comprehensive care package available to those hospice families that need it. 

Funded Project:
Pathways Center Satellite Supplies
In October 2008, Hospice of Lancaster County relocated the Pathways Center for Grief and Loss to its Mount Joy Center. Since 
the Pathways counselors and resources are not currently at the Lancaster location, there is a need for bereavement materials 
and resources there. 

A gift of $11,000 allows Pathways to conveniently serve hospice patients, their families and professional staff with up-to-date 
materials and resources. Books, pamphlets and handouts for families and staff will be refurbished and expanded, and then 
made available at both the Lancaster and Mount Joy Hospice Centers. Home hospice families with children will benefit from 
the development of “comfort kits.” Spiritual care staff and social workers will use these kits and children’s activity supplies to 
better support children coping with the serious illness of a loved one.

Funded Project:
Medisets for Patient Safety
Patient safety is a high priority for Hospice of Lancaster County. Medisets organize a week’s supply of a patient’s medication 
with each day easily removable for clarity. This allows any hospice team member, including physicians, social workers, nurses 
and chaplains, to easily assess the safety of medications in the home. Medisets also help families control medications and keep 
patients from receiving harmful dosages or incorrect medications.

A gift of $1,500 allows for the purchase of 250 Medisets printed with Hospice’s name and 24-hour call number for ready access. 
These will be distributed to hospice patients who currently do not own Medisets. This program will create patient safety 
awareness and provide a concrete tool to increase levels of patient and family safety.

Funded Project:
Therapeutic Arts Program
Many hospice patients desire a variety of creative outlets to better cope with the emotional and spiritual stresses 
of serious illness. A therapeutic arts program will build on the existing excellence of Hospice of Lancaster County 
services in providing a holistic approach to end-of-life care.

A gift of $1,650 will fund art supplies, art caddies and staff time for hospice nursing assistants and volunteers to 
implement the program. Through the combined efforts of Home Hospice, the Inpatient Centers, the Pathways 
Center for Grief & Loss, Education and the Development Office, about 660 patients annually will benefit from 
participation in the program. 
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Funded Project:
Reference Books for the Mount Joy Inpatient Center
Reference materials help Hospice of Lancaster County’s clinical staff stay up-to-date with the latest in nursing trends and 
palliative care. With the opening of the Mount Joy Hospice Center, there is a need to also provide reference materials at that 
location. 

A gift of $3,500 allows for the purchase of books, such as the latest drug handbooks, medical dictionaries and Physicians Desk 
References. It also covers staff time to oversee this project. Ready access to current reference materials by our clinical staff helps 
to ensure that Hospice of Lancaster County patients continue to receive quality care. 

Funded Project: 
Remembering Our Mothers Breakfast
Since 2005, Hospice of Lancaster County has invited bereaved women to remember and celebrate their mothers at a special 
breakfast held on the Saturday before Mother’s Day. Each year, the event draws an average of 150 to 200 women from the 
community, not just those served by Hospice of Lancaster County. They gather to share special memories and connect with 
other women experiencing similar emotions. The breakfast features a keynote speaker, live music and a candle-lighting 
ceremony. By the end of the breakfast, the women most often find their spirits lifted.

Funds from the Women’s Giving Circle will help defray costs not offset by the small attendance fee, such as speaker fees, 
flowers, programs, candles, music, invitations and staff time. The breakfast strengthens Hospice of Lancaster County’s 
commitment to supporting those in our community who are coping with the serious illness or loss of a loved one. As a partner 
in the Remembering Our Mothers Breakfast, the Women’s Giving Circle also will be recognized for its generosity in supporting 
our community.

2007 Y E A R  I N  R E V I E W
41 Members 
Funds Raised: $20,500

Funded Project: 
Expansion of Music Therapy Program
The Hospice of Lancaster County Music Therapy Program began in January 2006 to provide spiritual care to patients at home 
and in the Inpatient Center, as well as their families at end of life. A board-certified music therapist provides music therapy 
services that include improving pain management, and facilitating reminiscence and life review.

The resources of the Music Therapy Program have expanded to include new instruments and a new library. With new 
instruments and song choices, the Music Therapy Program provides this valuable therapy for more patients and families who 
are coping with serious illness and loss.

Funded Project:
Recruitment Video for Prospective Volunteers 
As Hospice of Lancaster County’s daily census has grown and a new inpatient Hospice Center has opened, the need for 
volunteers to help support patients, their families and the organization also has increased. Comprehensive volunteer training 
takes approximately 18 hours, which is a commitment some people may be uncertain about making. Recent research has shown 
that most people have a philosophy of “sell me in an hour or less.”

The Volunteer Services Department is creating a video that would answer frequently asked questions about volunteering at 
Hospice of Lancaster County. It will include vignettes of volunteer activities and testimonials from volunteers sharing their 
personal thoughts about their volunteer journey interspersed with facts about volunteering. In this convenient format, this 
video could be taken to churches, service clubs and schools to help recruit new, dynamic volunteers with a strong commitment 
to serve. This video is currently in production.
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Funded Project:
Video Recording of Volunteer Training
Once volunteers have committed to serving Hospice of Lancaster County, they may have a schedule that conflicts with planned 
training sessions. Or, a volunteer who may not initially want to serve as a caregiver may make a strong connection with a 
certain patient and may feel more comfortable in a caregiving role. 

A professional video recording of the 18-hour basic training sessions and the three-hour hands-on care giving session would be 
used with an evaluation to train and check skills to be sure key concepts were understood and are retained. This professional 
video would enable training sessions to be more accessible to its volunteers. Making educational resources available to meet the 
needs of volunteers’ busy schedules shows a strong commitment on behalf of the organization to meet individuals’ needs. The 
video is currently in production.

Funded Project:
Expanded Library for Pathways Center
The Resource Library for the Pathways Center for Grief & Loss currently has a wide variety of general and loss-specific books 
for families across Lancaster County who are coping with serious illness and loss, as well as information for those who support 
the bereaved. 

With funding from the Women’s Giving Circle, the Resource Library has expanded to include novels and DVDs in the 
collection. Reading fictional books and watching videos is a popular activity for many people. They feel affirmed, it helps 
portray hope and conveys the message that they can survive the loss and may in fact find some “hidden blessings” amid this 
difficult time they are going through. The expanded library provides a new avenue to reach out to bereaved that may not 
otherwise be accessing our services. 

Funded Project:
Saving Memories: Expansion of Life Review Program
Patients approaching end of life and their families often need resources for creatively maintaining memories, which helps ensure 
a healthy grieving process. Life Review currently is being offered to Inpatient Center families through the development of a 
DVD consisting of family pictures and music chosen by the family. Volunteers in home hospice have been asked to create “oral” 
memories by interviewing patients and recording on CD; other volunteers have offered to work on journals or scrapbooks with 
patients, to give memories permanence. 

The Volunteer Services Department has combined all these elements together into a comprehensive “Saving Memories” 
program that creates consistency in how individual works are created and delivers a higher quality product. Saving memories 
and talking about them in a nurturing environment with qualified staff or volunteers is a healthy way for patients and families 
to face end of life, and also keeps alive the “loved one” for future generations.

Funded Project:
For Your Comfort
In 2007, more than 900 volunteers donated more than 34,000 hours of service. The organization now has more than 1,000 
volunteers. From the moment a Hospice of Lancaster County volunteer visits a patient in the Inpatient Center, the volunteer’s 
mission is to provide comforting care, a listening ear and support to those who may be feeling down. 

To date, volunteers have given an estimated 100 comfort bags to family members whose loved ones are admitted to one of the 
Inpatient Centers and will distribute 50 more next month. The bags included travel-size toiletries, individually wrapped snack 
bags, hard candies and packets of paper and pens, which would be useful for family members who spend long hours in the 
Inpatient Center. This project benefits volunteers who want to support the patients and their families in the Inpatient Center, 
but in a less direct way. It also allows Hospice volunteers to add an extra “special touch” to our service and leave a lasting 
impression on patients and their families. 
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Funded Project:
Pathways Monthly Bereavement Newsletter
The Pathways Center for Grief & Loss provides this monthly newsletter to loved ones of patients who have been cared for by 
Hospice of Lancaster County and other bereaved individuals in the community. Pathways contains information about all the 
services the Pathways Center for Grief & Loss provides, including seminars, grief groups and bereavement workshops. Freshly 
redesigned with a warm and comforting look, the newsletter features an inspiring cover article written by Program Director 
Patti Anewalt each month. Family and loved ones receive this newsletter for 13 months following their loss. Funds from the 
Women’s Giving Circle have helped defray postage and design costs of the newsletter this year.

2006 Y E A R  I N  R E V I E W
39 Members 
Funds Raised: $19,500

Funded Project:  
Children’s Grief Conference

The conference Helping Children & Teens Cope With Grief and Trauma in Today’s World was held September 29, 2007. It 
featured Linda Goldman, a well-known author, grief therapist and presenter, who addressed such topics as grieving children 
and the path toward healing; techniques for working with grieving children; case studies; and building resiliency. The 
conference also provided an opportunity for Hospice bereavement counselors to lend their expertise and share with social 
workers and educators how they can respond to children in need without hindering their progress toward healing. 

More than 100 professionals attended the conference, who reported that they learned concrete interventions for helping 
children and teens cope with loss and felt better prepared if a situation with a grieving child should arise.

Funded Project: 
Online Interactive Caregiver Education 
When someone takes on the tremendous responsibility of caring for a loved one, that person will need support from trained 
professionals who can share basic caregiver educational techniques. An online, interactive caregiver education module is 
being prepared for both Hospice patient caregivers and other community caregivers. Hospice staff will suggest up to five 
basic caregiver techniques that will be featured on the caregiver’s CD, which will be available on Hospice’s Web site for easy 
download and placed on a CD-ROM for social workers to present and use as a leave-behind tool during home visits. Originally 
designed as a complement to the Handbook for Hospice Families, the online caregiver education program will be completed 
sometime next year.

Funded Project: 
Adult Grief Retreat 
Each year, the Pathways Center for Grief & Loss hosts a weekend retreat for any adult, age 21 or older, who has experienced 
the death of a loved one four months or more prior to the retreat. The retreat provides an opportunity for the bereaved to 
examine ways in which they and their families have changed as a result of a grief experience and explore the obstacles 
and opportunities they meet along the way. Professional counselors and trained volunteers facilitate small and large group 
discussions and activities. 

In 2007, the Adult Grief Retreat was held October 12–14 at St. Mary’s Providence Retreat Center in Elverson. Sixteen participants 
attended the retreat and because of the generous funding; three participants attended at half cost and the retreat was expanded 
to two nights. 

According to one participant, “The group and staff made me feel so worthwhile and I came home feeling empowered. Thank 
you for making the weekend available to me; I got so much out of it.”



Funded Project:  
A Teacher’s Guide to the Grieving Student 
When a young person experiences the loss of a loved one, the emotional toll can be devastating. Depending on the age, the child 
may be confused, hurt, angry or afraid, and that may cause them to lash out or withdraw. Since children spend so much time at 
school, it serves as a logical place for them to seek comfort and support throughout the grieving process from their teachers and 
peers. As such, it is imperative that teachers not only know how to respond to a child who has just lost a loved one, but also how 
to turn that tragic event into a learning experience for everyone in the classroom.

In 2008, A Teacher’s Guide to the Grieving Student was completely redesigned, revised and updated. The booklet will continue to 
serve as an invaluable resource for teachers, as they seek to bring comfort to grieving students in their classrooms. The booklet 
also can be distributed to schools throughout Lancaster County or distributed at educational conferences.

Funded Project: 
Inpatient Center Technology 
When a loved one is dying, every precious moment counts. For those family members who live a distance away, visiting a family 
member in one of the two Inpatient Centers may not be feasible. Through such advanced technology as e-mail, closed circuit TV 
or digital cameras, there are ways to keep Hospice patients connected to loved ones no matter how close or how far away they 
may be.

The following upgrades are being considered for this project: 
• A desktop computer for use in the center’s family room
• Wireless Internet connections for laptop computers
•  A digital camera for clinical staff to capture special moments that may take place during the patient’s final days
•  A combination DVD/VHS player for each patient room so patients and their families can watch a home or entertainment 

video together, or listen to soothing music DVDs to create a serene environment 

This project has been fully funded, through generous gifts from the Women’s Giving Circle and several other sources. Work on 
the project will begin in the coming months.  

2005 Y E A R  I N  R E V I E W 
29 Members 

Funds Raised: $14,500

Funded Project: 
Caregiver’s Support/Educational Program
According to the National Family Caregivers Association, 59 percent of the adult population either is or expects to be a family 
caregiver. Caring for the caregiver is a critical element to successful caregiving, yet is typically a low priority in meeting the 
needs of the loved one who is ill. Originally offered bimonthly, the series now comprises two six-week sessions held twice a year. 
It supports community caregivers (in addition to Hospice caregivers) and also provides an opportunity to introduce Hospice of 
Lancaster County to those who may be in need of services in the near future. 

The program has had a very positive desired impact and success. Although the number of attendees was low to start, it is evident 
from the evaluations how valuable each session is to the participants. This group is one of the very few available to all caregivers 
within Lancaster County and is truly needed. 

Funded Project:  
Handbook for Hospice Families
The Handbook for Hospice Families, completed in 2008, is a comprehensive resource for Hospice patients, families and caregivers 
offering practical and comforting advice on topics such as symptom control, patient care techniques and approaching life’s end. 
More than 6,000 copies of the handbook have been printed and are currently being distributed to our patient families. They have 
been greeted with very positive feedback.
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2004 Y E A R  I N  R E V I E W 
24 Founding Members 
Funds Raised: $12,000 

Funded Project: 
Educational Program for the Lancaster County Medical Community on  
Pediatric Palliative & Hospice Care 
From 2000 through 2002, 162 Lancaster County children under the age of 5 died due to illness or birth defects, according to the 
Liam Lawson Foundation. This foundation was created in honor of Liam Lawson, a young Coatesville boy who died at age 2 
years, 4 months from lissencephaly, a rare and incurable neurological condition. Although great progress has been made in 
recent years in understanding and responding to the needs and desires of adults facing serious illness, the medical community 
has yet to apply those lessons to the care of children with life-threatening illnesses. 

The medical staff of Hospice of Lancaster County hosted Working Together When Children Need Help: Hospitals, Homes 
and Hospice on November 1, 2005. About 60 members of the Lancaster County medical community attended this conference, 
including physicians, physician assistants, nurse practitioners, nurses, social workers and others who provide care and comfort 
to children and their families facing end of life.
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H I S T O R Y  O F  W O M E N ’S  G I V I N G  C I R C L E

YEAR Funds  Project(s) Funded
2016 $52,000 VNAA Clinical Procedure Manual w/250 Licenses
   Palliative Aromatherapy
   Reuseable Bed Pans
   Symptom Management Kits/Bowel Kits for Supportive Care
   Monitors for Patient Safety
   Grocery Store Gift Cards
   Wound Care Certification
   Extended Stay 
   Ambulance Transportation Fund
   Comfort Kits for IPU Families
   We Honor Veteran’s Program
   Home Made Gowns for Patients in the Inpatient Unit
   Inpatient Fish Aquarium
   Chaplain Webinars
   Pathways Composing Life Out of Loss
   Pathways Mend A Heart Family Retreat

2015 $44,500 We Honor Veterans Program
   Hospice & Community Care 24-Hour Number Magnets
   End-of-Life Educational Materials
   Mount Joy Inpatient Unit Fish Aquarium
   Pathways Cameras and Printer
   Pathways Staff Certification
   Respecting Choices Advance Care Planning Instructor Certification-First Steps
   Promotion of Medicare Care Choices Program to Referral Sources
   Information Systems Training Room Smartboard & Projector
   Mindfulness and Self-Compassion Teacher Training
   Gift Cards
   Air Conditioner/Fan Purchases
   Inpatient Unit Extended Stay Fund 
   Bladder Scanner/Laptop Rolling Medical Cart

2014 $41,000 Music Work Station 
  Gift Card Program 
  Bladder Scanner 
  IPU Extended Stay Fund 
  Promoting the Pathways Center 
  Volunteer Flu Vaccinations 
  Waffle Cushion Funding  
  Exam Room Diagnostic Equipment 
   Annual Assembly of the American Academy of Hospice & Palliative  
      Medinine and Hospice & Palliative Nurses Assciation in 2015
  Pediatric End of Life Nursing Education Consortium  
     (ELNEC training and materials)
  Pathways Staff Education (local conferences) 
  Productivity/Efficiency Applications for Smart Phones 
  Inpatient Visitor Technology Enhancements
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H I S T O R Y  O F  W O M E N ’S  G I V I N G  C I R C L E  (continued)

Year Funds Project(s) Funded
2013 $39,000 Medication Disposal Kit
   We Honor Veterans
   Pediatric Palliative Care Memory Items
   Pediatric Material for Pediatric Hospice/Palliative Care Program
   Charitable Patient Care
   Latino Hospitality
   Coping with Mental Health Challenges at End of Life
   Pediatric Massage Certification 
   Inpatient Center Recliner Chairs
   Web Conferencing for Remote Staff Education
   E-Referral Portal
   Camp Mend-A-Heart – First Annual Camp for Grieving Families
   Pathways Staff Education
   Pathways Table & Chairs
   Annual Assembly of the American Academy of Hospice and Palliative
     Medicine and the Hospice and Palliative Nurses Association 
  Inpatient Comfort Kits

2012 $36,000  Gift Cards for Groceries and Medication 
Medisets for Hospice Families

   Brave Kids Pediatric Program
  We Honor Veterans
  Pathways Library Resources
  Pathways Center Staff Education
  Patient Lift Chairs
  Read-aloud Books for Memory Challenged Adults
  Challenge Gift
  Hospice and Pastoral Care Seminar in Spanish
  Dementia Support: Certification
  Dementia Support: Virtual Simulation Kit
  Resource Library

2011 $30,000  Gift Cards for Groceries and Medication 
 Pad and Equipment for Music Therapy 
Caregiver Workshops 

   Technology Improvement for Inpatient Centers
   Dementia Education Program for Long Term Care Facilities
   Mobile Technology for Hospice Aides
   Comfort Touch Training
   Technology for Hearing Impaired
   Pathways Center for Grief & Loss Children’s Services

2010 $25,000 Seventh Annual Remembering Our Mothers Breakfast 
  Advanced Training in Lymphatic Drainage Massage
  Gift Cards for Groceries and Medication
  Pathways Center for Grief & Loss Conference Featuring Dr. Therese  Rando
  Spanish Translation for Patient and Promotional Materials
  Comfort Kits
  Inpatient Furnishing and Equipment for Pediatric Patients
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H I S T O R Y  O F  W O M E N ’S  G I V I N G  C I R C L E  (continued)

Year Funds Project(s) Funded 
2009 $24,000 Wound Certification Program
   Palliative Medicine Consultants Web site
  Skype Videoconferencing
  Grief Materials
  Clinical Training Lab
  Sixth Annual Remembering Our Mothers Breakfast

2008 $25,000 Gift Card Program for Patient and Family Assistance 
  Pathways Center Satellite Supplies 
  Medisets for Patient Safety 
  Therapeutic Arts Program 
  Reference Books for Mount Joy Hospice Inpatient Center    
   Remembering Our Mothers Breakfast

2007 $20,500 Expansion of Music Therapy Program
  Recruitment Video for Prospective Volunteers
  Video Recording of Volunteer Training Expanded Library for Pathways   
   Saving Memories: Expansion of Life Review Program   
  Pathways Monthly Bereavement Newsletter
2006 $19,500 Children’s Grief Conference
  Online Interactive Caregiver Education
  Adult Grief Retreat
  A Teacher’s Guide to the Grieving Student
  Inpatient Center Technology
2005 $14,500 Caregiver’s Support/Educational Program 
  Handbook for Hospice Families
2004 $12,000 Educational Program for the Lancaster Medical     
   Commmunity on Pediatric Palliative and Hospice Care
   

Please visit http://www.hospiceandcommunitycare.org/womens-giving-circle/ for a 
complete description of all projects funded by the Women’s Giving Circle”


